
MARSHALL

As the Japanese buy up record

labels and film studios it seemed

sensible to ask ifMarshall was still

an English owned company?
"I do own it, yes," was Jim's

polite reply.
He copes well with the public-

ity work, he just did nine inter-

views in Japan where Yamaha dis-

tribute Marshall and he didn't get
his start in the business as a

soundman.

"I started as a singer in 1937,
55 years ago, then I did tap danc-

ing as well, and when our drum-

mer got called up in 1940 I took

over the drum chair."

Marshall playedprofessionally
and taught drums in the 50s — "I

taught Mitch Mitchell [Hendrix].
I was talked into going into retail

and opening a drum shop. I had
known Pete Townsend since he

was a baby, because I used to play
with hisfather in thebigger bands.

The young musicians suggested I

should stock guitars and amps.
They wanted me to stock Gibson

and Fender. 1 was given 6 months

to last selling such high-priced
merchandise in the Westend of

London. But I sold lots of it and

made a lot of money."
"Young guitarists like Pete

Townsend and Richie Blackmore

were always in the shop and most

of the groups of the early days
were actually formed in myretail

shop."
By 1961 Marshall's shop was

making speaker cabinets and by
1962 at the suggestion of his re-

pair engineer they started mak-

ing Marshall amps.
"We sold 20 or so thatfirst day

'although wewere onlycapable of

producing two amps a week, so

we were over committed right
from the word go."

It's in recent years that

Marshall has seen the most rapid
expansion (60 percent growth in

the last two years) and Jim has

been awarded Queen's Award for

Export fora second time.

Does the use of Marshall gear
extend beyond rock music?

"We were labelled as the heavy
rock or heavy metal amplifica-
tion for years but I think over the

past few years we've grown outof
thatwith the new Valvestate range
that pleases most musicians and

with the 30th Anniversary 1962-

92 range that we've brought out

this year. I don't think anybody
could be disappointed with that,
whether they want the original
Marshall sound or the absolute

clean sound. What we've done is

produce all the sounds that were

ever produced in our models, all

in that one unit [3oth Anniver-

sary model]."
Does your company have a

strong committment toresearch?

"Wherewe once only had two

people on research and develop-
ment I built that up to 11 people.
We concentrated over these past
three years on totally new prod-
ucts and methods of manufac-

ture which has made us very com-

petitivewith the Valvestate range
and enabled us tobring out prod-
ucts which please most people,
like the new JMP-1 Pre-Amp
which is our first time into midi.

I was lucky enough to get young
people straight from university
who were up on modern elec-

tronics,especially one youngman

onmidi, he's only 22 years of age

and he's brought out the best

midi pre-amp in the world."

How do you actually know

what musicians want from an

amplifier?
"We discuss it with the musi-

cians all the time, it's been my
policy over all the years to listen

to the user. We have close contact

with people like Gary Moore in

England."
Do you think the association

with heavy metal has been bad
for Marshall?

"I don't think we would have

survived the 70s without being
labelled that way."

But at the times the amp has

been a focus for jokes such as

Spinal Tap.
"You could look upon it that

way but really that has been an

enormous success for us. This

was a thing for manyyears about

turning Marshall up full, why
doesn't it go up to number 11,

« musicians have been saying that

long before theSpinal Tap thing."
Are amps getting louder?

"No, our models are still 100

watt."

Do you think guitarists can

maintain good hearing playing
rock music?

"I talk to most top guitarists
in the world and I don't find any
of them having difficultyhearing
what I'm saying."

Do you think Marshall gear
has reached a point where you
can't achieve significantly greater
technological changes?

"That's a very hard question
to answer because my develop-
ment team now are all young

people, they're all guitarists or

bass guitarists and with the fan-

tastic knowledge that these

youngstershave now I cannot see

that we’re going to stand still,
anymore now than 30 years ago
when we first started."

What do you think are the

main advantages of the new

Valvestate range?
"We've been able to produce

the most successful range we've

ever launched as far as numbers

are concerned. We've had this

development team not only
thinking in terms of sounds but

the methods of production.
We've managed to produce a

range of high quality amplifiers
at a lower price because of a huge

investment in computerised ma-

chinery—all ofa sudden we were

saving so much time on produc-
ing these units I could pass that

on to the consumer."

. '.- Is your traditional use of
valves still crucial? <

- "The sound from the valve is

very essential when a guitarist
gets past a certain standard. Ifyou
take a beginner he could prob-
ably listen to any transistor amp
and any valve amp and wouldn't

appreciate any difference in

sound. It's only once your hear-

ing gets accustomed to what eve-

ryone else is doingand thesound

you like when all of a sudden you

say 'l've just got to have a valve'

because it's the harmonics of the
valve that give you that sound of

the lead guitar you know.

"Withbass guitar solid state is

necessary to produce the sort of

sounds youwant to produce, you
don't need the valve for bass gui-
tar."

Is the 30th Anniversary
series available locally?

"There's two series, the 30th

Anniversary [in New Zealand now,

distributed by Electric Factory]
which will be an on-going thing
and there's also a Limited Edition

range, there's only 500 combos

and 1,000 heads for the world

market and the Limited Edition

has a solid brass front with a solid

brass Marshall logo. The complete
Limited Edition is sold to deal-
ers."

Jim stresses that it'sa genuine
limited edition.

"A lot of companies add on if

they get the orders, but I can't see

the point of that, it's just being
greedy isn't it? This is definitely
a good limited edition. Just after

they've bought it they could sell

it for more so that's the value of

the limited edition."

It's amazing that you can com-

pete againstthejapanese inmanu-

facturing electronics?

"Yeah, but they’ve never been

able to produce a good guitar
amplifier. I don't think, without

being boastful, that we're com-

peting against anybody. The

world is a big market and as long
as 1 have my share I'm happy.
There's roomfor everybody. Mind

you, I don't mind taking a larger
share of it."

MURRAY CAMMICK

When American businesses often fail to compete
with Japanesemanufacturers, it’s amazing that Jim

the polite, diminutive English businessman still

appears on these shores every few years promoting
the legendary rock amps that bear his name —
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The Things Which Touch Me So

■<The
long awaited follow up album —

A stunning performance from a totally
unique artist

"... bristles with energy, rich and earthy
vocals and guitar playing."
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