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1939.
NEW ZEALAND.

POST AND TELEGRAPH DEPARTMENT

(REPORT O THI) FOR THE YEAR 1938-39.

Presented to both Howses u/ the General INS(’H//)II/ /)J Comaand of His Excellency.

To s lxcelleney the Right Honourable Viscount Galway, P.(., G.C.M.G.,
D.S.0O, O.B.K.

May 11 rLeASE YOUR lIXCELLENCY,—
I' have the honour to submit to Your Kxcellency, with the following

comment, the Report of the Post and Telegraph Department for the year ended
on the 31st March, 1939

RECEIPTS AND PAYMENTS.

The revenue collected during the year exceeded that for the previous year by
.L’385,320. The amount rec elve(l was £4,687,564, compared with £4,302 244 for
1937--38.  Increases in revenue were again recorded in r'espev{‘ of all pluw*\ of the
De p(ntm(\nth activities.  Payments for the year i respeet of working-expenses
(including interest on capital Tiability amounting to €588.000) totalled Ld,!)Z‘) 358.
The excess of receipts over payments was £158,206.

POST OFFICE SAVINGS-BANK.

Post. Office h,wmgh b wk deposits were £30,434.292. compared with £33,041,082
during the previous year. Interest credited to d(\posltom amounted to £1,726,574.
The withdrawals tot @H(Jd £34.597,708, comparced with £29,629,074 in the pjmodmn
vear.  The amount at credit of depositors at the 31st March was £60,710,087.
The number of accounts open at the 31st March was 946,822, which is 26,017 in
excess of the total recorded at the end of 1937-38.

STAFF.

During the period- over three years-——the Department has been under my
control 1 have lost no opportunity of acquainting myself with the ramifications
of the Service and the diversified duties of the staff, and T view with pleasure and
satistaction the commendable spirit of service and pride in achievement that
characterize the work of officers of all ranks.  Heavy increases in work are met
cheerfully, emergencies are faced confidently, and unew systems and serviees
necessitated by changes m conditions or m legislation are introduced without
affecting the cfficiency of the organization as a whole.  Above all, opportuni’rioh
of serving the public are accepted with alacrity. | appreciate that in giving good
service officers are actuated by the desire to advance in status by demonstrating
their worth to the Department, and it is pleasing to record that towards the end
of the year Government was able to raise the salaries of some seven hundred
officers, most of the increases being made retrospective to the Ist April, 1938,
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BUTLDINGS.

The butlding programme which was drawn up in 1936 is well advanced.  Nince
my previous report was presented in June, 1938, the erection ol eight new post-
office buildings, seven postmasters’ residences, and nine other buildings has been
completed, and additions and alterations have been made to a number of existing
buildings.

TELEPHONE SERVICES.

At the close of the year the number of telephone subscribers in the Doniinion
was nearly 158,000, the hwh(\s’r on record.  After allowing for relinquishments the
increase in subscribers for the year was 9,755, or 6+6 per cent,

Toll calls also reached a record toml, the number handled being 15,567,000,
all nerease of more tha,n 1,000,000 calls, or 7-5 per cent., over last year’s figures.

The large increase in telephone toll traffic over recent years has noccssltatml
additional toll outlets, (xn(l during the past twelve months an  unprecedented
number of new circuits was pmwdod between the principal centres of the Dominion.
While the extensive programme for the expansion of the toll system is not vet
complete, the additional facilities provided during the year have cased con.sld(mblv
the heavy traffic loads previously carried on many important circuits.

DETALLED REPORT.
A detailed report of the Department’s activities during the year ended on the
31st March, 1939, follows.
I have the honour to be,
Your lixcelleney’s most obedient servant,

I¥. Jongs.

General Post Office, Wellington, €,
30th June, 1939.



STATEMENT OF FINANCIAL OPERATIONS AND BUSINESS OF THE DEPARTMENT
FOR THE YEAR ENDED 3ist MARCH, 1939.

RECELPTS AND PAYMENTS.
The receipts and payments of the Departineut for the linandal year 1938-39 are shown in the following

account i—

Receipls. Payments.
4 5. d. M s d. £ s d. £ s
Balance forward . .. 12,1404 15 2 | Salarios 2392762 0 8
Postages . I, 274 (mlveyauw uf oeean d,nd
Mouvey-order anl ])o\(/ftl i air mails .. 123,893 12 10
note commission . 92,487 L7 11 Conveyance ol inland mall.\ 150,690 15 2
Private box and bag rents Conveyance of mails by rail 105,192 16 4
and raral-delivery fees. . 88,704 189 Maintenance of tolegraph
Miscellancous receipts .. 521,238 D 104 i and telephone lines .. 248,436 5 10
Paid telegrams .. 3,486 10 5) I Renewals and veplacements 255,188 16 11
Paid tolls .. .. 695,730 13 0} Motor services and work-
Telephone-exchange shops .. .. I8, 196 0 6
receiphs .. oo bahT T T 2l Maintenance of Post and
S e LBRT B3 1D 10L ] Telograph buildings L. 18,092 11 2
Miscellancous .. S62,00H 25
Interest on capital Im,l)lllt, 388,000 0 0
Sick Benefit Fund . 6,310 0 0
- - 4,020,358 1 o
Renoewal and replacemoent of \swt, Hund
(lnvestment) .. .. .. .. 160,000 60
Balance carried down .. . .. 40,610 9 2}
L1 “) 963 l], 04 £4,729,968 LI 04
£ s d.
Balance brought down .. .. Lo L,610009 0 24

The tolal eash value of the transactions of the Department, inclusive of the above, amounted to approxi
mately £286,000,000.

STAFE.

The steady expansion of the Department’s business referred o in previous reports is again
reflected in the stafl figures in respect of the permanent statf, which during the year was increased
by 447 officers.

In view of the widespread vhunwus‘ and improvements effected in the preceding year on the
oceasion of the reclassification of the Service, it was not to be expected that there would be any
substantial alterations in the salary schedules then decided upon by Governnient ; but the question
whether officers who at the reclassification were placed on an intermediate salary-step were to advance
to the maximum of the class was considered, and towards the close of the year it was decided by
Hovernment to allow a limited number of such advancements.  Although the improvement effected
in this way may not have been all that officers expected, the tm that there has been a partial
movement in the direction indicated will be viewed with satisfaction by the staff as a whole.

A feature of the stafl activities during the year was the number of retirements from the Service
in accordance with the accepted policy of retirement on completion of forty years” service.  Several
senior officers of the Departinent were concerned, and the filling of their positions, together with
consequential vacancies, has opened additional avenues of .L(iv(mumnmn. for officers awaiting
promotion.

The Appeal Board in the course of its sittings during the year reviewed practically the whole of
the Department’s policy in connection with the 1937 led(Lsslm ation, and the results of the Board’s
deliberations created a nuod deal of interest among officers generally.

Once again the extensive and efficient organization of the Department and the versatility of its
staft have been recognized in Government’s decision to entrust to the Post Office the work in
connection with the registration of youths and females under the Social Security Act.  [n addition,
the Department will be mqumzd to act ax collecting-agent on behall of the Social Security Department,
and in many instances it will pay the benefits due under the Act. That the additional work will be
carried out efficiently, there is no doubt.  The organization of the Department is such that any new
work can be handled smoothly and expeditiously.
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Compararive Remury or PrRsONE BEMPLOYED IN Tie Drparrsen.

Details of the personnel of the Department on the bsto April, 1939, compared with that on the
same date Tast year are as under

Permanent Stadl st April, 1935, Pst. April, 19349,
Adminstration .. . o . : 11 i6
Hirst Division . . . . 1,220 1320
Second Davision . . . . . 5,899 (4,293
Message-hoys .. .. . . . S 827

(0,944 1,500

Tenporary Stall . . . - . 100 151

Casual Ntall - . . . . H3H 6606

637 12,211

Non-permanent: Stafl
Country Postmagters and Telephonists . oo hodl 1,603
Postiasters who are Railway officers . .. 83 RS

135,561 13,902

Bl

Hueanrd or PERMANENT SrARe,
The tollowing table shows, in comparison with the figures for the preceding year, the average
number of days ou which oflicers were absent on sick-leave during the year:

Averagce Absence

Nln\:lh(‘,l' Avery /\bgen(-o for eneh Officer
Year ended 31st, March, 1939 on Staff. por Siek Officer- employed.
Men . - . oA 1102 616
Women .. .. . . 964 11-59 9-70
Year ended 3lst March, 1938-
Men .. .. .. 10,026 [1-08 164
Women . .. .. .. "2 1265 762

Twenty-three officers died during the year,
Y a )

The higher average sick-leave absence was due entirely to the epidemic of measles expericnced
throughout the country during the year.

PRRSONATL.

Mr. K. 3. Shanks, Deputy Director-General, resired on superanmation on the 31st October, 1938,
alter completing lorby-three years’ serviee.  He was succeeded by MroJdo GO Young, Second Deputy
Director-Gencral, who was, in turn, succeeded by Mr. W. R. Newall, Divisional Principal, General
Post Office.

Mr. J. McDermott, Chiel Kngineer, retired on .\‘upuru,nnuu,l,ion on the 25th Febwuary, 1939,
alter completing nearly forty-two years service.  Mr. MeDermott was sueeceded by Meo POV R CL
Miles, Superintending Engineer, General Post. Ollice.

Mr. (+. MeNanmara, C.B., Director-General, cornmenced teave on thie Tste April, FI39, prioe to Tz
retirement on superannuation. Mr. J. G. Young, Deputy Director-General, i acting in control of the
Department.

Mr. K. W. Furby, Chicl Postmaster, Christehureh, retived on superannuation on the 21sk Janiaary,
1939, after completing forty years” service.  He was replaced by Mr.o G Clark, Chiel Postmaster,
Palmerston North.

Mr. J. Madden, Chief Postmaster, Wellington, left the Dominion on the 246h February, 1939,
fo abtend the Universal Postal Congress at Buenos Aires. During Mr. Madden’s absence Mr. ¥ G Nind,
Nenior Luspector, General Post Office, 1 actmg as Chiel Postmaster, Wellington.

Visir or ENGINBERING OrriciErs 10 AUSTRALIA.

Mr. ¥ R. Hounscll, A.M.LF.K., Superintending Engineer, went to Australin in May for the
purpose of investigating and studying matters pertaining to field engineering, and  particularly
underground plant distribution for telephone-exchange subseribers.  Mr. Houngell spent some six
weeks in the Commonwealth, where he was extended every privilege and courtesy by the officers of
the Postmaster-General’s Department, and the mformation he obtained will prove of great value i
dealing with one of the Department’s pressing problenms.

In December tast Mr. 1. H. R, Green, M.Sce, AMLEK., Radio Engineer, also visitied Australia.
His mission was concerted primarily with arvangements for the projected trans-Tasman air service.
in respect of which a Conference of aiv, meteorological, and radio experts was held at Melbourue.
At the conclusion ol the Conference Mr. Green spent about a Tortnight in Sydney and Melbourne on
general inquiries regarding radio services and equipment.
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ProMortons axD SATARY [NCREASES.

The gquestion of further improving the position of officers who received an intermediate salary
increase at the 1937 reclassification was considered by Government during the year, and it was found
practicable to place a number of such officers on the maximum salury of their respecbive grades of
classification.  Congideration was also accorded to a number off Overseers of the Construction and
Maintenance Branch and Senior Mechanicians graded in the Rlectrical and Workshops Seetion.  In
addition, a review was made of Clasgs VI oflicers in receipt of the maximuni salary of £305 per annum,
and authority wiven for a further group to be advanced o Class V16 at a salary of £320 per annum.
The total number of the salary inereases and promotions authorized on this oceasion was not far
short of seven hundred, the majority being effective as from the Ist April, 1938,

MiNiMUM REMUNERATION FOr Abvrr Marrireb OReTcrRS.

In order that there should be uniformity throughout all branches of the Public Service in the
amount paid as the minimum remuoneration for o married officer of adult age, the rate from the
Lt September, 1938, was fixed by Order in Council at £210 8s. 1d. per annam.

Avvearn, Boarp.

Mr. H. A. Young, Stipendiary Magistrate, Christchurch, was appointed Chairman of the Post and
Telegraph Appeal Board on the 208h June, as successor to Mr. K. D. Mosley, who tendered his
resignation on account of ill health. 1t was with regret that the Department learned of Mr. Mosley™s
death not long alter he had severed his connection with the Appeal Board. ‘

The Board, in one session during the year, handled an unusually large volume of work.  Appeals
fotalling 892 (received from 873 officers) were adjudicated upon, with the following results: Allowed,
15: conceded by the Department, 16 withdrawn, 102 did not He, 134, disallowed, 625,

The large number of appeals lodged as a result of the reclassification of the Service in the
preceding year necessitated the Board’s remaining in session for over four months. - Although the work
of the Board was a good deal more onerous than usual, the appeals were dealt with efficiently and
expeditiously, each individual case being accorded careful consideration.

Sittings of the Board were held not only at the main centres, Auckland, Wellington, Christchurch,
and Dunedin, but also at other places at which the namber of appellants warranted focal hearings
namely, Whangarei, Hamilton, Thames, Rotorua, New Plymouth, Wanganui, Palimerston North,
Napier, Gisborne, Nelson, Blenheim, Greymouth, Timaru, and Anvercargill. — This arrangement
raduced to @ minimun the travelling-time of appellants as well as the period of their absence from
official duties, and enabled the itineraries of the Board to be planned well ahead in such o manner
as not to disorganize the normal working-arrangements of any office or braneh. It also gave o the
Board the distinet advantage of having within casy call any witnesses who were required to give
evidence during the hearings.

REpPorTs ON OFFICERS.

With the ohject of improving the system of reporting on officers of the Department, a new form
of personal report was introduced during the year.  The form, while retaining a number of the features
of the provious system, was altered considerably. A change of importance was the provision made
on form Staff 33 (form of report on senior officers) for intermediate markings to he allotted between
the * satisfactory 7 and “* superior 7 standards.  The new form thus permits of » somewhat finer
discrimination of the relative degrees of merit of ollicers.  The headings on the reports were rearranged,
with the object of grouping separately those which refer to the officer’s performance of the duties he
is actually engaged upon and those which apply to his potentiality and suitability for inereased
responsibilitics.  Provision was also made for the reporting officer to Indicate the higher-graded
positions in which the officer reported upon could he expected to neet fully the requirements of the
Department.

[n the case of junior officers of the Second Division who are qualilied or partly qualified for
promotion, there iy now provision for the reporting officer to express his opinion as to the degree of
suitability of such officers for employment on First. Division datics.  The end of the period covered
by the new reports was altered from the 31t December to the 30th September. To synchronize with
this change, the date of the half=yearly reports on junior officers, previously the end of June, was
bronght forward to the end of March.

The changes made to the reporting forms necessitated a complete revision of the instructions
issucd to reporting officers in connection with the preparation of reports.  The new instructions set
out clearly for the guidunce of reporting officers what was required of them, how the markings should
he allotted, and the significance, from the point of view of the promotion ol officers, of the various
reporting terms. The Department in framing its reporting systém has always aimed at siwplicity,
and it can be said that the changes made have not complicated in any way the preparation of reports,
ln point of fact, reporting oflicers have a wider marking-scope with the new forms than they had under
the old system.

Tt is hoped that the new form ol report will result n w truer differentintion of the respective merits
of officers who are in competition with one another for advancement, and that o careful and intelligent
study of the comprehensive instructions will bring about a more untform standard of marking by
reporting officers, ‘
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MeasLes Kerpumrce.

The prevalence of measles during the year caused numerous absences of officers from duty, aud
at many offices the stafis employed were seriously depleted for a time at least.  Fortunately the
absences were not of lengthy duration and it was possible, without any inconvenience to the public,
to make temporary arrangements to meet the position.  In view of the extent and the nabure of the
epidemic, officers who contracted the complaint were allowed up to two weeks” sick-leave on full pay
without charge against the sick-leave pay normally due under the regulations.  The period allowed
was sullicient in most cases to cover the full period of the officer’s absence from duty.

CrarwomiN : PavmeNt oF WAGES FOR SICK-LEAVI.

Commencing in November, charwomen absent from duty on account of sickness were granted
sick-leave with pay in accordance with the schedule operating in the Department in respect ol
pecmanent officers. The change in policy was made in order to accord o charwomen in the employ of
the Post and Telegraph Department the same treatment in the matter of sick-leave pay as is enjoyed
hy similar employees in Government Departiments controlled by the Public Service Commissioner.

Stoxk BeNurrr Fonp.

During the year 386 officers were granted assistance from the Sick Benefit Fund.

CORRESPONDENCE SCHOOL.

The Correspondence School was reopened in May, 1938, the curriculum heing confined to the
subjects of the various Controlling Officers” Technical [xaminations.

Previously, most of the technical courses available covered too wide a field to be treated
comprehensively in single courses. The mnew  courses were therefore subdivided into sections
corresponding to the sections of the revised syllabuses of the examinations. This arrangement
facilitates the work of instruction and reduces the difficultios hitherto experienced by some students in
passing the examinations.  The following subjects are now included in the curriculum @ Magnetism
and electricity ; introductory course for outside plant: introductory course for telephony and
telegraphy ; Morse telegraphy ; multiplex systems ; teleprinter systems; rvadio (e): outxide plant,
s Tand TI. 1t is proposed to add later two more subjects, radio (b) and transmission.

stage

During the year 1,250 officers applied for tuition, and of those who availed themselves of the
facilities of the school 71 per cent. passed the examinations held at the conclusion of the courses. One
hundred of the students who were studying the magnetism and electricity section of the technical
courses were accredited with a pass in that section.

KXAMINATIONS.

Officers who were candidates for departmental examinations during the year numbered 4,757,
of whom 2,671 were either wholly or partially successful.

SUGGKSTIONS BOARD.

Some 143 suggestions for the better working of the Department. were received from officers during

the year, and seventeen awards, involving a total sum of £40, were made for meritorious proposals.

COMMERCIAL BRANCH.

The business dealt with by the Commercial Branch during the year represented o revenue value
of £77,190, being £7,986 (11-64 per cent.) in excess of the figures for the preceding year. lt.is ustimvu,(‘(*(l
that szproxinmtely £19,617 of the total amount can be classified as “ new business”  <.e., husiness
which would not have been secured or which would have been delerred but for the interest created
and the information supplied by commercial officers.

In assessing the value of the business handled, no cognizance is taken of items which do not affect
the revenuc position, guch as, for example, the internal or (sxturrmli removal of telephones, the
rearrangement of existing equipment, or the transfer of telephones from one person to ftll()”l.i‘l',
although commereial officers render extensive and valuable service to the public in connection with
such matters.

Of the business secured, £45,039 represents the value of telephone transactions, the balanee
(£32,151) being in respect of advertising, postal, and miscellancous.

Included in the functions of the Commercial Branch is the selling of advertising space on the
blotting-pads used on public desks at post-oflices, the revenue thus obtained being a very helplul offset
to the expenditure on this item of office stationery.  During the year an improvement has been made
by replacing bound pads hy loose sheets of advertising blotting-paper in suttable holders.

Publicity arrangements regarding (lupu‘rtnun_\ml sfxryi(:e,\' were continued during the year, hoth
by newspaper advertising and by the distribution of folders, brochures, &e.



STORIKS

BRANCLL

The following statement shows the value of stores received and ssued in the  Auckland,
Christehurch, Dunedin, and Wellington storekeeping districts during the year, and the value o shocks

held at the end of the year.

shown also :

1938-39.

[987-38.

For the purpose of comparison the particulars for the previous year are

s . ¢ Stock on hand, .o w ‘ Stock on hand,

1 Recolpts.” R 31 s:March, Jugy | Reeclpla® o Besnes. !‘3 Ist Murch, 1938,

1 ‘

| £ £ : £ [y £ £
Auckland . ‘ 368,990 314,748 195, 151 2,55 234,953 140,909
Christchurch .o 143,265 128,179 | 835,077 HO7 136 HEI ! 70,491
Duanedin - 117,867 98,727 1 (9,621 SEL10Y Th, 162 50,481
Wellington I‘ 792,277 670,421 | 468, 394 (A0, 819 H32, 839 36,038

S S R i e : —
Daminion totals rlv , 422,399 ‘] ,212,075 1 S18,743 1,091,648 941,067 608,119
| 1 !
I

# Kxchiding transfers within storekeoping distriets.

The total value of orders placed during the year was £308,704. OFf this wount, £311,634
represented the cost of stores for supply from within the Dominion, including £55,519 for stores purchased
under contracts arranged by the Stores Control Board.  The total vidue of orders placed during the
previous year was £930,491.

Particulars of purchases arranged by the Post and Telegraph Department on account of other
Departments under the Stores Control Board Regulations are set out hereunder, the figures for the
previous year being shown also.

Valtue of Ttems purchased.

Year ended ‘ Requisitions. ltoms. |
i On Indent. Taocally. Total.
e - |
| ¢ | ¢ ¢
31st March, 1939 5,299 24,135 21,304 I 320,201 341,505
31st March, 1938 4,328 21,068 20,088 199,979 420,067

During the year the purchase of 362 motor-vehicles for other Departments and 94 motor-vehicles

for the Post and Telegraph Department was arranged.  The figares for the previous year were 404
and 107 respectively.

AUCKLAND SToris DISTRICT.

Oun the lst March, 1939, a Stores Manager was appointed at Auckland to take over from fhe
Chief Postmaster control of stores activities in that distriet.

Sark or Onsorert AND UNszrviemanni MATERIAL.
Several auction sales of obsolete and unserviceable material, including worn-ont motor-vehicles
from various Departments, were held during the year. The total value of property disposed of was
£3,855.  This sum includes the value of scrap metals

Marine Insorance Funp.

The insurable value of stores from countries within the Empire and the United States of America
covered under the New Zealand (GGovernment Marine Insurance Fund was £665,000,

WORKSHOPS.
The departmental workshops at various centres throughout the Dominton have continued (o
provide a very efficient service.  Where necessary the operations of the workshops have been exfended
to meet the increasing demands of this and other Government Departments.
Bquipment has heen kept up to date, and increaged accommaodation provided as requived. The
total valne of work performed during the year was £234,542, of which £29455 representa the vilue
of serviees rendered to other Government Departments.

2—F. I.
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BUILDINGS AND LAND.

The erection of nine new post-otfice huildings and one major addition to an existing building has
been completed during the year.  Particulars of the official cercimonies held in connection with the
opening of these buildings are as follows -

Te Awamutu (major addition) Sth April, 1938 Mr. W. J. Broadfoot, M.P,

Building. Date of Opening. ’ Ceremony performed by
| |
Avondale .. .. .. 1 19th August, 1938 . .. ‘ Hon. H. G. R. Mason, M.P,
Devonport . . .. | 14th November, 1938 Mr. F. W, Schramm, M.P.
Grey Lynn .. . .. | 13th February, 1939 ‘ Mr. J. AL Lee, M.P.
Linwood .. .. .| 26th April, 1938 Hon. D. Gi. Sullivan, M.P.
Little River .. .. .| 30th April, 1938 . .. ‘ Mr. T 8. 8. Kyle, M.P.
Milton .. .. .. | 126h December, 1938 ..+ Hon. F. Jones, M.P.
St Albans .. . .. | 3rd February, 1939 Mr. 8. G. Holland, M.P.
Sumner .. .. .. | 23rd November, 1938 Mr. T. H. McComby, M. P,
Tauranga Ist December, 1938 Hon. ¥. Jones, M.D.
[

Tn addition, a ceremony at which the Postmaster-General, the Hon. F. Jones, officiated was held
in connection with the laying of the foundation-stone of the Invercargill new chief post-office building
on the 2nd August.

Also completed during the year were Postmasters’ residences at Cambridge, Kaipara Flats,
Mangaweka, Poolburn, Waiau, and Wairoa, and a stafl residence at Te Teko : a Hue, store, garaye,
and workshops building at Gishorne © a line and store building at Huntly ;o line, store, and garage
building at Geraldine o line and battery building at Clyde : line, store, and garage buildings at
Amberley and Milton ; and garage buildings at Devonport and Motucka (2).

The first floor of the post-office building at Blufl was couverted into living-quarters for the
Postmaster, and the old post-office bunlding at Maungaturoto was converted into a residence for the
lineman.

Major additions and alterations were made to post-office buildings at Newmarket, Parnell,
Te Awamutu, Wannaukn, Waitangi (Chatham Islands), Wakefield, and Wellesley Street (Auckland).

Improved accommodation was provided at the following places: Ashhurst (addition), Balfour
(addition to quarters), Christchurch (alterations to garage), Geraldine (addition), Gore (alterations to
aarage and store), Lyttelton (alterations), Mount Albert (addition), Packakariki (addition to quarters),
Takaka (addition and alterations), Taradale (addition and alterations), Te Akau (addition to quarters),
and Warkworth (addition to quarters).

Buildings no longer required at the following places were disposed of © Aria, Avondale, Blackstone
Hill (old post-office buildings), Castlecliff (cable hut), Dunedin (telegraph-office building), Havelock
(residence), Otiake (post-office buwilding), Pahiatua and Tauranga (old post-office buildings), and
Waitara (residence).

The post-office buildings at Linwood, Milton, and St. Albans were demolished to make room for
new huildings.

The post-office buildings at Mahoenui and Motueka and the lineman’s residence at Tolaga Bay
were destroyed by fire during the year.

Sites no longer required at the following places were relinquished or disposed of : Avondale and
Castlepoint (old post-office sites), Dunedin (telegraph-office site), Havelock (site of lineman’s residence).
Herbert and Katikati (redundant sites), Kumeu (old post-office site), Opunake (portion), Owaka
(redundant site), Pahiatua (portion of old post-office site), Tauranga (old post-office site), Tuataperc
(redundant site), and Waitara (site of Postmaster’s old residence).

Hites were acquired at Balelutha, Bulls, Christchurch, and Gore (extension of post-office sites),
Helensville (for line, store, and garage building), Hokitika (for post-office building), Karori (for
automatic exchange), Levin (extension of site for post-office addition), Lower Hutt (for post-office
huilding), Matamata (for garage and store), Palmerston North (for line, store, workshops, and garage
huilding), Papakura (right-of-way at rear of departmental site), Ponsonby (extension of site for
automatic cxchange), Roxhurgh (for storage purposes), Bilverdale (extension of post-office site).
Stratford (for garage, store, and line building), Takapuna (extension of telephone-cxchange site).
Taumarunui (for Postmaster’s residence), Taupo (for new post-office), Taurunga (for line, store, and
garage building), Te Puke and Waipawa (for Postmasters’ residences), and Wellesley Street and
Wellington South (for new post-offices).

The following buildings were in course of erection at the end of the year: Christehurch (chief
post-oflice, No. | block), Dunedin (store and workshops), Gisborne (automatic exchange), Hamilton
(chief post-office), Invercargill (chief post-office), Mount Pleasant (automatic exchange), New Brighton
(automatic exchange), Okalhau (residence), Otorohanga (post-office and residence), Wanganui (chief
post-office), Wellington (office and line depot building), and Whakatane (line, store, and garage building).

Other works as follows were also in progress : additions and alterations to the chief post-office
buildings at Auckland, Oamaru, and Palmerston North, and to the post-office buildings at Illerslie,
Huntly, Kaipara Flats, Okathau, Opotiki, Rangiwahia, and Waiau; and additions to the automatic-
telephone-exchange building at Mount Hden and the store and garage building at Kaitais,

Buildings-maintenance gangs were established in the Wellington, Christchurch, and Dunedin
Districts for the painting and renovating of departmental buildings.
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NEW ZEALAND CEKNTENNIAL EXHIBITION : DEPARTMENTAL SERVICKES AND
EXHIBITS
At the Centennial lxhibitton to be held in Wellington between November, 1939, and May, 1940,
the Department. will conduct for the convenience of the public a working office with postal, telegraph,
telephone, money-order, and savings-bank facilities.  Attached fo the office will he a philatehe
hureau and stamp exhibition.
A feature of the 1(‘1(‘[)110111( facilities to be provided at the Kxhibition will he the public coin-in
the-slot telephones, provision having been made for the installation of up to (ifty af strategic points in
the Kxhibition l)lll]({]l]u»\ and “mund,\
In a separate court there will he many interesting exhibits illustrative of the activities of the
Department. These will melude the following
* Pageant of Progress,” in which the development, of the Department throughout the years
will he illustrated strikingly by a succession of cut-outs and models moving across the
front of o cinematograph sereen, on which will be shown, by way ol contrast, modern
methods of work and up-to-date equipment.
A meclanieal postal map showing Kmpire and other air mail-services,
rehief model illustrating the Cook Strait communication services.
A radio-telegraph transmitter.
A magie dial 7 (showing how ultra-short radio waves are used {or communication purposes).
A radio-telephone channel in miniature.
Telegraph and telephone apparatus (historic and modern).
Telephone-line-construction equipment.
A small private automatie-telephone exchange.
At intervals departmental activities will be ilfustrated by cinematograph films in the main cinensa
hall at the Kxhibition.
TRANSPORT OF CORONATION ROBES.

The transport, by road of the Coronation robes and regalin displayed atl various centres throughout
the Dominion between the 27th April and the 9th July was undertaken by the Department.
Notwithstanding the unusually large size of the cases transported, the work wax carried out in the
scheduled time and without mishap.

DEPARTMENTAL MOTOR - VERICLES,

Departmental transport activities during the year 11(‘("0}\'.\41‘;1,1,1‘(1 an extension of the Department’s
Heel of motor-vehicles. Tt has been necessary not only to provide more tracks for line constrietion
and maintenance purposes, but also to meet a general inerease in car transport in and around the
four main centres,

During the year 142 new vehicles (23 cars and 119 trucks and vans) were placed in serviee, Al
ol the vehieles were of Knglish manufacture, and the bodies for the trucks and vans were constructed
in the Department’s \\ml\\ho})s at Wellington and Aucklund.  Thirty-seven vehieles were withdrawn
from service.  Vehicles in commission at “the end of the year numbered 872, comprising 649 trucks
and vans and 223 motor-cars.  The fleet, including old vehicles held for sale, slmw& an inerease of 105,

The total mileage covered for the year was 6879738, representing an increase o 671,087 niiles.

BICY(LES,
Details of bieycles in use at the end of the year are as follows
Machines owned by individual officers for the use of which allowances are
paid .. C TN
Machines purchased I»V the l)opa,ltmont and supph(\d ree of cost to officer s,

who are required under agreement to maintain and utilize them in the
Department’s service for a fixed pertod based on the average weekly

riding-time . 134
Machines owmwl hy the I)v]).n{mont and held im e l»v 0ﬁ1(o|\ as n-qunm{
for official purposes . . . . .. DTH

During the year there was an inerease of 28 in the number of hicyeles in use.

OVERSEAS LETTER - POSTAGE RATES: REVISION.
vovernment’s decision that New Zealand would participate in the Kmpire air-mail schenie
when it was extended to Australin in July necessitated a review of the letter-postage rates to all
overseas countries, whether or not air transport was available.  The new rates, which came info
force on the 26th July, are as follows

British countries (except Australia) and Hgypt .. o Hdl cach half ounce,

Anstralia and dependencies . .. . .. . each ounce (rate
unaftered).

Foreign countries .. . .. .. o 24dl fiest ounce and

[id. cach succeed
ing ounce  (Postal
[Tnion rates).

The special rates on letters sent by air to foreign destinations were retained.
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INCRIEASES TN BATES ON INLAND PARCELS AND INLAND AND OVERSEAN PACKETS
REDUCTION IN 7 FRACGILI” FEES ON INLAND PARCKLS.

When railway charvges, including raibway parcel rates, were incre: ased by ]0 per cent. in December
fast, CGoverninent decided, in order that there would be no general diversion of parcel traffic rom the
Ratlways Department, fo increase also the rates on inland parcels sent by post. On parcels i the
heavier categorios of weight the mercases exceeded 10 per cent. This was justifiable, on the ground
that the previous whzwm: on such parcels, which for the most part require to e tmnm])()li/(\,i nver tong
distances, did not cover coste, T 1936, when |mml n,((s were reduced, it was expected that the
Postc Office would obtain a rexsonable proportion of short-distunce fraffic, an expectation that was
not realized. A preponderance of Tong-distance ‘mtﬂi(' was offering —no less than 72 per cent. of the
heavier p(xxw!‘ requiring inter-lslad fransit, and a large number also involving long transit by rail.

Detaits of the changes i respeet of ordinary parcels are as follows :
Weight of Pareel, ‘ Old Rate, New Rate.

| W d : -

Gver 14 b and up Lo 310 . - 0 6 j 0 1

R | R A (1Y - L ) % [

. 1 ih. . P4 . o 6 1 [
it L, 21, . - 20 9

.. 2hHib. 28 1. . . 26 300

Appropriate increases were made also in the special rates on parcels of cinematograph films and
ou parcels that exceed in size the ordinavy parcel-post limits.

Previously, the rate for inland packebs was the same as that for commercial papers and printed
papers - e, sd. for each 2oz Opporfunity was taken to fix for such articles a minimum charge of
2. up to 8oz, the rale otfierwise remaining unchanged.  The overseas mmplo—pzwkot rate was
mereased from Td. for the first 4 ox and Ld. for cach additiona) 2 oz, to 2d. and 1d. respectively.  In
fixing a higher minimum rate for packets than for printed papers and commercial papers, New
Zoaland has Tollowed the practice adopted in other British countries.

The special Toes payable on i).li((‘lh of a fragile nature for the transit of which the senders desive

the proteci don ol containers other than bags were Jodu(ul from ls. 6d. and Is. to Is. and 6d.
respectively, the higher foe being pay: |l>|“ on lurge pareels. < Fragile  fees were not included in the
general reduction of pareet rades made in 1936 because of the extra cost of forwarding parcels in the
feavy wicker hampers then inuse. I Mw interval, these hampers have been 1(5})](1,(',('(1 largely by

hwht\wwht/ cardboard cartons, o change which made possible the reduction in the fees. It is hoped
it qu advantage of the special service provided l(n the protection of parcels containing articles
linble to damage in transit witl now be taken by the public, many of whom are indifferent to the need
for the Lhumugh packing of such purcels.

The new rates became effective on the [20h December,

INLAND MAIL-SERVICES.

The contracts for the inland mailwervices in the Auckiand, Hamilton, and Thames postal
districts expired on the 31st December last, and were relet lor a lmtlh(t term of three years as from the
ist January. A number of the services were improved either by extension or by an increase in the
lrequency of the trips. A farge number of contracts were renewed with the previous operators, the
terms generally being arranged l»y mutunl agrecrent.  In some instances it was necessary for the
‘nppmpnato T mnspml, Picensing Authority to fix the paymentg Lo be made under the new contracts.

Tndieative of the continued popularity of the rural mail-delivery system was the increase during
the year of 2,004 in the number of rural boxholders. Al the end of the year theve were in the
Dominion 30,900 boxholders, the highest number yet recorded.

While the carringe of mails by rond on the ostablished voutes between centres not served by rail
s more or less a matter of voutine, the provision of adequate mail facilities i the more isolated
localitics requires h')((l(l‘l consideration. 1t is the policy of the Department to extend the postal
facilities i vural districls when this can he arranged af reasonable cost. In such cases the general
practice of despatehing the mnils by the vehicle which conveys goods, newspapers, and passengers
v Tollowed.

Weather and other conditions beyond control occasionally cause interruptions in the  mail
lldnsp(nt, schedule. iﬁ\up tionally heavy foods experienced in the Hawke’s Bay and Poverty Bay
districts in April, 1958, interrup lui the services in operation there.  The most serioux effoct was the
complete stoppage for a period of the conveyanee of mails by road between Napier and Gisborne,
pecessitating the nse of alte nmlm routes, including air and sea services, between those centres.  The
driver of the mail-tranck which feft Gishorne on the evening of the 24th April had to abandon his
vehicle, which wax completely isolated, and it was not until tlm [2th May that the fina portion of the
mail was recovered from the truck.  Forbunately, the mails, though delayed, suffered little damage.

Woods oceasioned by torventind vain in the Takuka Valley on the {6th September cansed a slip
which destroyed several clining of Lhe nn,m highway at Uppu Takaka avd completely interrapted
rond communication with the Takaka district.  Mails were forwarded by sea the following day, .1ﬂ~
which it was possible, by translerring l‘h(‘ mails aeross the slip, to resume the road services.
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OUISAN M AT REERVIECHS,

The  Auckland Vincouver ocean-mail-contract service  niantained by the " Niagava 7 and
“ Aoyl 7 was performed regularly during the year,

Consequent upon the inauguration in August of the =ervice from Australia under the Kmpire
ait-mail scheme, the only mails despatehed by the contract (Auckland Vancouver) steamers and by
the Matson Line (Auckland  San Pedro) vessels duving the Jatler portion of the year were those for
America and idermedinte countries, and letteraails only for the Gontinent of Kurope. The marine
post-offices, which had heew in operation on the Vaneouver conteaet steamers sinee 192140 were elosed on
{he inanguration of the Hmpire aiv service.

During the year uppro(i:tl»lu wse was nade of vessels saitivg vin Panaima and via Cape Horn for
the despateh of mails Tor Great Britain and the Continent of Huvope.  These routes are now bheing
nsed for the despateh of all second-class maiks Tor Great Britain and Kurope, the use of the North
American route for this purpose having ceased with the inanguration of the Jmpire air service.

The New Zealind Australin service was maintaived during the vear by the " Awaten ™ and
“ Wanganella,” together with vessels of the Canadian Ausirabisian Royal Mail Line, the K.P.M. Line,
and the Matson Line.  During a period in Augnst and September the © Awatea ™ was replaced by the
“ Maunganui,” and for two trips i November and December the = Wanganella 7 was replaced by the
“ Westralin.”

A service bebween Bl and Melbourne was waintaived by the ™ Waitaki ™ during the period
April-October and by the = Maunganui 7 during the remmainder of the year.

Use was also made of cargo-vessels trading hetween New Zealand and Australia for the despateh
of mails for Australia and also mails for onward despateh by the Einpive air serviee,

A regular service to the Pacilic Islands wis maintained during the year.

ATR MATES,
INLAND.

Kxtensions fo the intand alr services were made on the 1hth March, wheu Messr=. Cook Stralt
Airways, Ltd inangurated o daily service between Nelson and Greymonth with calls at Westport
in both dircetions, and on the 20th Mareh. when Messes, Union Airways of New Zealand, Litd.,
inaugurated a thrice-weekly air servicr hetween Auckbind and Gishorne with calls at Tawranga: and
Opotiki i hoth directions.

The service previowsly operating between Muckland and Dimedin via New Plymouth, Palmerston
North, Blenheim. and Christehurel now operates between Palmerston North. Blenheim. and Christ-
church only, while the Auckland Wollington serviee has been extended to provide a through service
daily in cach direetion between Aucklind, Padmerston North. Wellington, Chvistehureh. and Dunedin,
the second service Aucklind Wellington and retum contimiing, - New Phvnonth ix now served one
way on this second service and one way on the main serviee,

The steady increase in the nuntber of letters conveyed on the infand air services has been main-
tained.  Particulars of the mumber of lebters carvied during the fast three years ave shown hereander

! 36 37, | P37 B8 1938--31).

j f
June quarter .. - o aTe,0Ts L 3uh,hrd ‘ ROR, 620
September quarter .. . “ 240,202 \ SR, 01 DHR 642
December quarter. . . L 206BIADY 166,315 B9 48T
Mareh guarter . .- . IR0 R07 ‘ Db, 220 ’ 66O, T2

Unfortunately, a serious aeeident oceurred on the 10th May, when Union Airways™ Lockheed
“ Kotare ” erashed shortly alter leaving Manpere Acrodrome {Auckland) and the two pilots were
killed.  Mails despatehed from Auckland, comprising 180 Tefters and 3 parcels were lost in the fire
which broke out when the machine crashed.

e Ve Survien,

An event of outstanding importanee during the year was the extension at shie end ol July of the
Fmpire air-mail scheme to include Australic and New Zeadand. The fiest services under the scheme
commenced from Great Britain on the 280h Jnly and from Australia on the 9th August.  New Zealand
participated in the seheme from the outseton the basis oviginally suggested by Great Britain that
is, all Jetters posted in New Zealand for the Kmpire countries served by the Nustralia -England and

Kngland South Africa air services are Gransported by air at fhe postage rate of 11d, each Loz
Previously the air-mail postage on letters to Cireat Britain was Is. 6d. cach Loz At the outset the

air service operating between Bangkok and Hong Kong was not neluded the veneral sehemse, and
accordingly correspondence from New Zeakind for Hong Kong was forwarded  from Astralia to
Singapore hy air and thenee o destination: by sea. Qo the bth September. however, the Winpire
sehome was extended to inchude this service, and stnee that date all comespondence for Hong Kony
has been caried to its destination by air. The abr service aperaling between Khartounm and Aeera
has not yeb been ineluded in the Kmpire scheme, and special rates are sl payable on correspondence
for Nigeria and the Gold Coazt Colony which s required to he conveyed by air,
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The change from surlace to abr despateh, which involved o considerable amount of internal
reorganization, was made smoothly, and the new arrangements are operating very satistactorily for
the Department and the public,

Jefore the change-over to alr despatehs the average time taken by letter-madls from New Zealand
to tireat Britain was fwenty-cight to thirty days. The average time taken since the air-mail scheme
came into operation ix approximately fifteen days. His anticipated that the trans-Tasman air serviee
will commenee hefore the end of the year, and this should reduee the transit time by at least another
two davys.

AcciprNT ro Fovine-poar - Canruryia”

Liperial Airways’ ilying-boat = Calpuraia,” which left Mouthampton on the 25th November with
mails for Australia and New Zeadand, met with disaster on the 27th Nevember while attempting to
land at Lake Ramadis Drag. during aosandstorme Unfortumately, of the erew of tive, three, including
the Commander. Captain Attwood. were killed. The New Zealand mails aboard. which closed at
London on the 20rd and 24¢h Novenmber, included a Targe amount of Christmas mail from Great Britain
and Treland.  After the accident, salvage operations were put i band o and the madlsg all of which were
damaged by water. were forwarded on from Bagdad at intervals as they hecame available.

The damaged mails were received in the Dominion over the period 19th December to 9th January.
When the bags were opened, the contents were Tound to be damp and more or less danaged.  All articles
in reasonably good condition were put in course for immediate delivery, and those that were damaged
to any extent were renovated and released as quickly as their condition would allow. While the writing
on most o the articles was legible, difficulty was experienced in veading addresses on a considerable
portion of the muil. Unfortunately. owing to the effect of water on the gum of envelopes, the contents
of o Turge number of letters bad become separated from their covers, and in many instances the task of
associating contents with covers was a hopeless one. Eilorts to effect delivery of badly damaged mail
were continued until all deliverable articles were disposed ofand it is estimated that approximately
four-tifths of the meil was delivered.

Al vegistered articles of which notification of despateh had heen received were accounted for and.
with few exceptions, delivered. The fnsured articles were alt delivered,

FIRE ON 7 RIMUTAKA 7 DAMAGE TO PARCEL-MATLS.

Portion of the mails, consisting principally of parcels from Great Britain to New Zealand, on hoard
the New Zealand Shipping Cos vessel ™ Rimutaka,” which left London for Auckland via Panama
on the 8th December, was damaged considerably by water. heat, und chemicals as a result of the tive
which broke out in No. 3 hold on the 8th Janvary, a few days before the vessel arrived at Auekland,
and whieh hurned for nearly twenty-four hours. o the damaged portion of the mail there were 113 hags
of parcels and 14 bags of other mail which were stowed in the strong-room in the forward part of the
hotd. The remainder of the mail, 146 bags of pareels stowed in lockers in the fower part of the hold,
was undamuged.  Only pureels saffered to any extent. the damage to these varying from shght to serion:
aceording to the nature of the contents. Some parcels were o complete loss but few ol the nxured
parcels were dinmaged.

OVERSEAS PARCELS : PREPAYMENT BY SENDERS OF CUSTOMS AND OTHER CHARGERS.

For wmany years pessons in Great Britain and in certain countries (including Ireland, France.
Germany, Belginm, Rwitzerland, The Netherlands, and Denmark) for which Great Britain acts ax
intermediary for the exchange of parcels with New Zealund have been able to prepay the Customs and
other charges on paicels gent to New Zealand, From the dst May a similar sevvice was mtroduced in
vespect of parcels sent from New Zealand to Great Britain and the other countries coneerned. Previousty.
the only countries to which pareels from New Zealand could be sent under thix svstem were Australia.
the Union of South Africa, Southern Rhodesia, und Malava.

EXPRESS-DELIVERY SERVICE WITH EMPIRE COUNTRIES.

Reciprocal arrangements for the exchange of express-delivery letters were made during the year
with Great Dritain. Australin. the Union of South Africa, and o number of other Kmpire countries.
I is expected that when the service hecomes more widely known considerable use will he made ol it

i conjunction with the Kmpire air services for ensuring the earliest possible delivery of urgent

correspondence.
An express-delivery service for inland correspondence has been in force in the Dominion for many
years,

FANNING ISLAND @ CLOSING OF NEW ZEALAND POSTAL AGENCY,

The New Zealand postal agency at Fanning Island. which was established in 1902, was closed
on the T4th February, from which date the post-office at the island came under the control of the postal
adiministeation of the Gilbert and Ellice Islands Colony,

It is of interest to reeall the cirenmstances in which o postal ageney of New Zealand was established
at Fanning Island, in the North Pacitic Ocean. When the Pacific Cable Board’s station was opened
at the island in 1902, the trans-Pacific mail-steaniers called there on the voyage from Auckland to San
Irancisco.  The flist Superintendent of the Cable Station, My, David Cathbert, realizing the value of
direet communication by steamer and telegraph with New Zealand for obtaining mails and provisions,
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represented to the Department how great would be the convenience to his isolated community of a post-
office providing facilities for the receipt and despateh of mails (111(111([1110 parcels) and the purchase of
postage-stamps. The Department l(m,(hly agreed to the proposal, and the agency was opened on the
29th November, 1902, in Mr. Cuthbert’s (,Imrgv. A money-order oftice was opened on the T6th October,
1903, and a branch of the post office savings-bank on the 8th May, 1907.

After the mail-steamers ceased to call at Fanning Island the mails were forwarded tfrom Auckland
by Indirect routes unless a direct boat happened to be available, but, notwithstanding the absence of
direct sea connections, New Zealand was still in the best position fo supply the postal needs of the
island.

It was, of course, inevitable that the office at Fanning Island shoald pass eventually to the control
of the Administration of the Gilbert and Hlice Tslands Colony to which it belongs, but officers of the
Department regret that the transfer involved the severance of the boud of fellowship which For thirty
six years existed between them and members of the cable stafl on their lonely island in mid-Pacitic.

POSTAGE-STAMPS, ETC.
King Guorar VI Srames.
King George VI stamps in the denominations of Id. and 11d. were placed on sale on the st and
the 26th July respeetively.  The effigy on hoth stamps is similar to that of the Ld. King George VI
stamp which was 1ssued on the lst March, 1938,

Bookrers o King Grorar VI Srames.
On Ist July o booklet of [d. stamps was placed on sale and in November two booklets, one
containing Fid. stamps and the other 1d. and Ld. stamps, were issued.  Hois not intended to obtain
further supplies of the booklet containing 1d. stamps only.

Prororian Srampes.
The Id. and Hd. pictorial stamps were withdrawn from sale on the 30th June and the 25k July
respectively.
New plates were used to print supplies of 2d. and 1d. stamps.

CORITEIAL T HrAMPR,
The td. and 1kd. pictorial stamps overprinted = Official 7 were withdrawn from sale on the 30¢h
June and the 25th July rogpv("rivoly
King George VI Id. and 14d. stamps overprinted = Official ™ were issued on the Ist and the 26th
July respectively.  The 25d 1. pictorial stamp mm],xr[y overprinted was placed on sale on the 26th July.
In July the ()vmprmt ()ﬁicia,l " on the by fiscal stamp was changed from block to italie letters.

AR-VAIL STAMPS.

The Id. air-mail stamp was withdrawn from issue on the 31st December. The remaining values
of the set—3d. and 6d.—will remain on sale until stocks are exhaunsted.

Hyavrg Sramp.

The 1938 health stamp of the value of 2d. (1d. for postage and Id. for the Health Camp Fund) was
issued on the lst October and withdrawn from sale on the 15th February., The design had for its
subject two small children playing on a lawn, with a hedge and a New Zealand tree-fern in the
background. Mr. J. Berry prepared the design from suggestions and materiul supplied by Messrs,
(. Bull and 8. Hall. The stamp was engraved and printed by Messrs. Bradbury, Wilkinson, and Clo.,
L.td., England.

Once again the campalgn to promote the sale of health stamps, llll(l([ aken by Health Camp
Committees throughout the Dominion in co-operation with oflicers of the Department, was highly
successful. During the four and a half months they were on issue, stamps to the value of over
£10,000 were sold. The " health ” value of the stamps, £5,145, together with donations amounting
to £1,882, was distributed among the Health Camp Committees according to the amounts raised in
their respective districts. It is gratifying to record the generous response made annually by the
people of the Dominion to the health-stamp appeal, which is now established as the principal source
of revenue for the maintenance of children’s health camps in New Zealand.

STATIONERY.

Haltpenny and 1d. embossing dies bearing a portrait of His Majesty King George VI were brought
into use in October. The Ld. die is used for embossing quantities of envelopes for private persons and
the 1d. die for impressing (‘,nve]opcx for sale to the )ub 1.

Niok anp Coor Tsnanps Sramps.
The Niue Is. and 2s. stamps and the Cook Islands Is., 2s., and 3s. stamps bearing a portrait of Hix
Majesty King George V were withdrawn from sale on the 30th April.
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New stamps of the denominations Is., 2., and 3« for both Nine and the Cook Islands were issued
on the 2nd May. The Ts. value bears a portrait of His Majosty King George VI, while the 25, and 3.
denominations depict scenes appropriate to the islands. The horders for cach value and the centres
for the 2s. and 3s. stamps were drawn by Mr. J. Berry. The vignette for the ls. stamps and the
necessary dies and prinfing-plates were the work of Messrs. Bradbury, Wilkinson, and (fo., Ltd.,
England, and the stamps were printed by the Government Printer, Wellington.

CENTENNIAL Posraci-8rane Lssu,

Following Government’s decision that a special seb o postage-stamps be issued to commemorate
the Dominion’s Contennial celebrations in 1940, artists were invited to submit designs in accordance
with specifications ernbodying memorable events in the Dominion’s historieal and industrial develop-
ment.  The specifications were prepared by the Nafional Historical Committee, which was set up
by Government as part of the Centennial organization.  Subsequently, a Stamps Sub-committee,
consisting of three members of the National Historical Committee, two officers of the Department, and
two prominent New Zealand philatelists, was appointed by the National Ilistorial Committee to select
the most suitahle designs for melugion in the issue. The designs selected were as Tollows =

(1) The landing of the Maoris: the main migration o ahout 1350 -1d. denomination.
(2) A Maori Council, representing Maort instifufions and importance of Maori contributions
to Polynesian culbure - 7d. denomination.
(3) Abel Tasmaw’s discovery of New Zealand, 1642 2. denomination.
(4) Captain James Cook’s rediscovery of New Zealand, 1769 1d. denonunation.
y The landing of the New Zealand (10.7% immiveants on Petone Beach, 22nd January,
1840--3d. denomination.

(6) The Treaty of Waitangi, 6th Fobroary, 1810 25d. denommation.

(7) The hoisting of the Brifish fhae at Akaron, 116h Augnst, 1840--5d. denomination.
(8) The period of gold-mining (1¥62) and the development ol the industry 9d. denomination.
(9) The first overseas shipment of frozen muston from New Zealand (despatched from

Port, Chalmers to Tondon on the 15th Febrnary, 1832) - 6d. denomination.

(10) The progross of transport in New Zealand--4d. denomination.

11) One  hundred years of  New  Zealand history under the British  Crown -~ 13d.
denomination.

12) The eiant kauri tree, Tane Mahuta ; symholizing the whole period of New Zeatand
. 7y Y g
history - -ls. denomination.

Nine of the successful designs were submitted by Mr. J. Berry, Wellington, and the remaining
three (those nambered 1, 5, and 10) by Mr. T.. (!, Mitchell, Wellington.

It will be seen that the subject of cach design is worthy of representation in an issue that will
commemorate an event of national importance  the completion of the first h andred years of established
government in New Zealand.

Very carcful considoration was given to the desigus before the final selection was made, and 1o
pains have heen spaved to ensure that the set, when completed, will be highly satisfactory in every
regpect.

Messts. Bradbury, Wilkinson, and Co., Iitd., England, were cntrusted with the engraving and
printing of the stamps. The die proofs have been approved and the printing is now proceeding.

The stamps will be placed on sale at all post-offices in the Dominion on the 2nd January next
and will emain on sale for the full period of the Centennial celebrations.

HONKEY-SEALS.

At the request of the Internal Matketing Division of the Primary Products Marketing Department,
the Post Office arranged for the production of the adbesive seals to be affixed by apiarists to containers
of honey in accordance with the Honey Marketing Regulations 193%.

The scals, the denominations of which are 1d., bd., 1d., 24d., 5d., and 2s. 6d. were printed at the
(iovernment Printing Office from typograph line-ctehed plates prepared by Messrs. Coulls, Somer-
ville, Wilkie, Ltd., Duncdin. They were placed ou sale by the Internal Marketing Division on the
lat December, 1938, the date on which the regulations became operative.

STAMP-VENDING MACHINES.

o meect the convenience of the public, machines vending two fd. stamps for each ld. inserted
were introduced during the year, and 185 of these machines have been installed throughont the Dominien.
e number of machines vending 1d. stamps hag increaged to 300.

INSPECTION.

The values at every accounting office were audited by departmental Inspectors ab least once during
the year. In addition, Dwpectors. with  view to maintaining the required standard of efliciency
and to ensuring uniformity of procedure. examined closely all phasess of the work undertaken at the
oflices visited.
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BURGLARIES.

Twenty-nine post-offices were entered by burglars during the year. In cight mstances safes were
opened by explosives.  Three persons were arrested in connection with the burglaries at five of the
offices and were sentenced to terms of imprisonment.  As only a minimuwn amount of money is held
at offices overnight, the average loss ax a result of the burglaries was small.

A number of offenders were arrested for thefts from street posting-boxes, public call offices, and
stamp-vending machines.  The loss to the Department as a result of the offences was no greater than
usual.

DEAD-LETTER OFFICE.

1938. 1937.

Letters returned to senders in New Zealand .. .. B18,570* 451,846+
Other articles returned to senders in New Zealand .. 397,134 465,271
Letters returned to other Administrations .. .. 49,8297 47,8158
Other articles returned to other Administrations . 56,313 49,202
Letters destroyed (senders unknown and contents of no 32,526 28,828

value) 32,526 28 /828
Lettors mtwmxptod addressed to porqom and firms on

prohibited list .. .. . .. 178 289

* Including 16,696 registered. T Including 16,463 registered. T Including 580 registered. § Including

492 registered.

The proportion of undelivered letters to the total number of letters delivered was 0-38 per cent.

POSTAL PACKETS REPORTED MISSING.
During 1938, 7,973 complaints were received by the Department concerning the non-delivery of
postal packets. In 4,027 cases, or more than half the total, the articles were traced or accounted for
satisfactorily as follows o

Sender responsible .. . . . .. o .. 1,463
Addressee responsible . . .. .. .. .. 1,380
Post Office responsible for delay or loss .. .. .. .. 379
Responsibility not fixed .. .. .. . . .. 806

In 3,946 cases the manner of the disposal of the postal pdcket could not be determined. This
represents 0-0013 per cent. of the total number of articles posted during the year.

MONEY-ORDERS.

Money-order business increased appreciably during the year, 848,050 orders, of & value of
£4,802,293, being issued. This represents an increase compared with the previous year of 63,555 in
number and £489,664 in value.

POSTAT. NOTES.
Postal-note business also increased, the sales being 3,806,603, of a value of £1,469,125, compared
with 3,746,660 notes, of a value of £1,454,793, during the previous year.
The commission totalled £35,616 Hs. 8d., an increase of £358 12s. 10d. on the commission earned
in 1937-38.

BRITISH POSTAL ORDERS.

The British postal orders issued increased in number and amount, 97,620 orders, of a value of
£46,109 8s. 9d., being sold, as against 95,391, of a value of £44,577 16s. 4d., during the prevmuq year.
Brltlsh postal ordorﬂ paid du(rmsed in numb(r and amount, 28,719 orders, of a value of £13,986 Ts.,
being cashed. In the previous year 32,293 orders, of a value of £15 ;791 12s. 6d. , were paid.

SAVINGS-BANK.

Deposits lodged in the Post Office Savings-bank during the year amounted to £30,434,292, and
the wmhdxawah to £34.597,708, an excess of' withdrawals of £4.163,416. The interest (ruhtcd to
depositors was £1,726,573 11s. 2d., and the amount at the credit ()f depoﬂitors at the end of the year
was £60,710,086.

Savings-bank ledger offices were established at Matamata and Pahiatua on the 16th July and at
‘Waitangi (Chatham Islands) on the st April, 1938,

ScHOOT, SAvINGS Brancy,

At the end of the year the school savings-bank scheme, the object of which is to encourage thrift
among children, was in operation in 764 schools, an increase for the year of 205. The depoesits amounted
to £38,851 4s. 4d. and the withdrawals to 121 360 (bs. ld., an excess of deposits of £17,490 8s. bd.
The total number of operative accounts at the 31sb March was 68,268, the amount at credit being
£67.665 14s. 2d.  Interest to the amount of £1,115 .51, 9d. was (:redited to depositors.

On leaving school 3,483 depositors transferred their accounts to the Post Office Savings-bank.,

3. 1.
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The suceess of the scheme is due largely to the co-operation reccived from teachers, and, in
recognition of this, donations ranging from [0s. to £2 10s., according to the size of the school, were
granted during the year to School Committees for expenditure on school libraries or other approved
forms of school activity.

Since the inception of the b(‘}l(‘YTl(‘ in 1934 the sum of L£16,330 13x. has been transferred from school
savings accounts to Post Office Savings-bank accounts opened in the names of the children.

SAVINGS-BANK LETTERS OF CREDIT.

Tietters of credit numbering 7,763 were issued during the year for an aggregate amount of £146,543.
The letter-of-credit system enables Post Office S‘wmms banJ\ depositors to make withdrawals by
instalment up to a total sum of £50 in a period of four weeks at any branch of the bank. TIn this way
depositors, while travelling in the Dominion, are relieved of the responsibility of carrying cash in
execess of th.lt required to meet their immediate expenses.

POST OFFICE INVESTMENT CERTIFICATES.
The total sales of Post Office investment certificates for the year amounted to £20,945.

WORK PERFORMED FOR OTITER DEPARTMENTS.

The volume of work performed by the Department on behalf of other Government Departments
continues to expand.  The total sum handled in this respect during the year amounted to approximately
£62,000,000, an increase of about £9,000,000 on the previous year’s total.

RuEc1sTRATION OF MOTOR-VEHICLIS AND ASSOCIATED WORK.

Motor-vehicles licensed at the 31st March last numbered 305,828, an increase of 27,478, or
9-87 per cent., over the number licensed at the corresponding date in ]()3‘2

Registrations of motor-cars daring the ym,r” n(unely, 28,937—were lower by 900, or 3-01 per
cent., than those effected during the previous yea

Commercial vehicle registrations reached a new high level, the total being 10,862, compared
with the previous highest total of 10,413 for the year 1937-38, an increase of 449, or 4-31 per cent.

Motor-cycle r (“H\Hdl;i(ﬂ]S, which numbered 2,283, showed a decline of 785, or 26-01 per cent.,
compared with the registrations during the preceding year.

Notifications of (‘h«mfm of ownu.shlp totalled 164,265, compared with 150,290 for the previous
year, an increase of 13, )7) or 93 per cent. Appmmmatolv 15,000 applications for duplicate
certificates of registration were issued.

The total amount of registration fees collected was £592,763, an increase of £48,768 compared
with the previous year.

Detailed statistics concerning the work undertaken by the Post and Telegraph Dopartmen‘o in
conneetion with the registration and licensing of motor-vehicles appear in the report of the Transport
Department.

Premiums were collected during the year on behalf of [orty insurance companies authorized to
underwrite business in terms of the Motor-vehicles Insurance (Third-party Risks) Act, 1928.
Approximately 310,000 nomination forms were handled. The gross amount of premiums collected
was £357,0()6, an increase of £68,778 over the amount reccived during the preceding twelve months.

A total of 52,617 claims for refunds of duty on motor-spirits consumed otherwise than as fuel for
licensed motor-vehicles were approved for payment during the year, the total amount refunded being
£195,091 18s. 3d.  Compared with the figures for the previous year the claims increased in number
by 1,582 and in amount by £6,646.

Ml]ea,ge -tax (payable in respect of vehicles not propelled exclusively by means of motor-spirits
and certain other vehicles exempted from other forms of taxation) collected during the year amounted
to £14,184, in respect of 327 vehicles. In the previous year tax to the amount of 59 876 was collected
on 276 vehicles.

EvrrnovmMent Work.

The registration levy and a large proportion of the employment charge on income, payable under
the ]mn‘ployment Promotion Act, 1936, were paid through the Post ()ﬂ'l(/ The Department also
made the payments to those persons receiving a]lowances under the Act.

Postmasters continued to act as certifying officers for the Employment Branch of the Labour
Department.

The employment receipts and payments [lor the year amounted to £8,008,364, made up as
follows :—-

£ 8. d.
(@) Collection of registration levy .. .. .. .. 467,393 2 8
{(b) Collection of employment charge .. .. .. 1,133,001 0 4
(¢) Sales of employment staraps .. .. .. | ,(,)(,)d,575 9 9
(d) Wages-tax collected in cash .. .- .. oo 1,262,414 3 0O
() Wages and sustenance payments .. .. .. 3,b86,970 5 4

The Employment Promotion Act, 1936, was repealed by the Social Security Act, 1938, some
of the provisions of which came into operation on the Ist April, 1939.
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TELEGRAPH AND TOLL SERVICES.
TELEGRAPH TRAFFIC.

Telegraph business continues to increase at a very satisfactory rate. The following table shows
the growth in volume and revenue during the last five years ©

Number of Paid Messages

Revenue.
(all Classes).

Year ended

£
31st March, 1935 .. .. 4,175,929 280, 124
31st March, 1936 .. » 4,566,010 988775
31st March, 1937 . .. 5,117,498 313,070
31st March, 1938 . .. 5,453,637 329,905
31st March, 1939 .. .. 5,712,087 341,487

REDUCTION IN EMPIRE CABLE RATES.

Mention was made lagt year of reductions in Empire cable rates from the 25th April, 1933, as an
outcome of the conference of representatives of Empire Governments which took place during the
Imperial Conference in London in 1937.  Briefly, provision was made for a flat rate of Is. 3d. a word
for full-rate messages to all British Kmpire points to which the rate previously wus above that level,
code telegrams, deferred telegrams, and letter-telegrams being charged for at two-thirds, one-half,
and one-third, respectively, of the new full rate of 1s. 3d. & word.

In 1876 the full rate on messages to the United Kingdom wuas 11s. 4d. a word. By 1891 the rate
had been reduced by steps to 10s. 2d. a word. In 1893 a substantial reduction to 5s. 2d. a word was
announced ; and by 1931 the rate had reached the low level of 1s. 8d. a word, this amount being again
reduced on the 26th April, 1938, to ls. 3d. a word.

A history of the alterations that have taken place in the cable rates between New Zealand and
the more important Empire countries since 1876 is shown ati page 38.

INTERNATIONAT, TELECOMMUNICATIONS CONFERENCE, CAIRO, 1933.

An International Telecommunications Conference at which telegraph, telephone, and radio matters
were considered met at Cairo on the Ist February, 1938, and New Zealand was represented by Mr. M. B.
Esson, the Dominion’s member ol the Imperial Communications Advisory Committec in London.

The following is a summary of the more important amendments made to the regulations governing
the acceptance of overseas telegrams :—

(1) < Deferred ” telegrams are subject to a five-word minimum charge.

(2) Provision has been made for = refer to sender ”’ paid service requests. The party requesting
this service must pay a fee of Is. 7d., which is retained by the Administration oviginating
the request.

(3) In a telegram composed of plain-language words and pussages in cipher language, the plain-
language words are counted at the rate of five (reduced from fifteen) letters to a chargeable
word.

(4) The fee for a certified copy of a telegram was reduced to 6d. up to fifty words.  (Previously
the minimum charge for a certified copy was 1s. 3d.)

(5) Radio-broadeasting stations are entitled to receive overscas telegrams ab press rates.

(6) The multiple service is available for letter-telegrams.

These changes took effect on the Ist January, 1939,

In the radio section of the Conference much titme was devoted to the reallocation of the hands of
frequencies, and as a result of the decisions arrived at many changes will take place on the st September,
1939.

DECORATIVE TELEGRAM STATIONERY.

The provision of decorative stationery for telegrams of a greetings nature has proved most popular,
the number of these messages continuing to increase. A change in the design of the ™ received 7 form
and envelope was made in April last, and a special * forwarded * form for this class of message was
introduced.
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The use of the telegram as a means of conveying Christmas and New Year felicitations increases
each year, as will be seen from the following figures :

Christmas and Now Year period. ’ Messages lodged. Revenue.

- - :
| ; ¢

1935 . . . ‘ 272,525 ‘ 6,813

1936 . .. .. 341,624 : 8,540

1937 .. .. . 380,512 9,513

1923 .. .. .. 410,450 10,261

it is interesting to recall that in 1933, prior to the provision of decorative stationery for Christmas

and New Year greetings telegrams, only 66,188 such messages were lodged, the revenue value being
£1,654
1,654,

INLAND CODE TELEGRAMS.

As a result of the reaffirmation by the Cairo Telecommunications Conterence of the principle of
five-letter code words in the international service, the same method of charging for code words in the
inland service was adopted as from the [st January, 1939, Prior to that date code words in inland
telegrams were charged for at ten letters to » word, but before such a charge was applicable certain
requirements Tespecting the formation of code words had to be met.  These restrictions have now
been removed, and code words formed in any way and of any length are admissible in inland telegrams
and are charged for at the rate of five letters to a word.

CONTINUOUS ATTENDANCE FOR CABLE TRAFFIC.

A continuous attendance for cable traffic from 8 a.m. on Mondays to 8 p.m. on Saturdays was
introduced at Auckland, Wellington, Christchurch, and Dunedin on the 1st November, 1938, This
continuous attendance, which bridges the gap between midnight and 8 a.m., has enabled repetition
requests to be replied to more promptly and has avoided the accumulation of overnight traffic at the
Auckland cable terminal. Most of the messages from Gireat Britain and the Continent of Kurope are
now cleared during the carly morning hours, delivery to the addresses being expedited as result.

In addition, & continuous service from 8 a.m. on Mondays to 8 p.m. on Saturdays is now available
ab the four main centres for the despatch of overseas telegrams.

RADIO-TELEGRAM ((HARGES FROM BRITISH SHIPS TO NEW ZEALAND.

In last year’s report it was mentioned that negotiations were proceeding between the Department
and the various companies controlling wireless installations on ships trading between (reat Britain
and New Zealand with the object of removing the disparity in charges between radio-telegrams sent
from British ships to New Zealand and those sent from such ships to Great Britain.  These
negotiations have met with success. and a reduced charge of 3d. a word v now made on most
Britigh ships for messages to New Zealand.  The remaining British ships will apply the 8d. rate as from
the 1st June, 1939,

OPENING OF RADIO-TELEGRAPH OFFICES.

During the year radio-telegraph offices were opened as follows -

The Brothers (lighthouse) .. .. Communicates with Wellington Radio.
Cuvier Island (lighthouse) .. .. Communicates with Auckland Radio.
Great Mercury Island .. . .. Communicates with Auckland Radio.
Moko Hinau (lighthouse) .. .. Communicates with Auckland Radio.
Nukunono (Union Islands) .. .. Communicates with Apia Radio.

The installation at Great Mercury Island provides communication for the residents in cases of
emergency and serves as a public telegraph office for tourists and yachtemen.

OVERSEAS LETTER-TELEGRAM SERVICES.

As from the 1st December the daily lotter-telegram service between New Zealand on the one hand
and British North Borneo, Netherlands East Indies, Cocos, Straits Scttlements, and Christmas Tsland
on the other hand was replaced by a night letter-telegram service at the existing rates.  Daily
letter-telegrams are delivered on the second morning following the day of lodgment and night
Jotter-telegrams on the morning following the day of Todgment. ‘

A daily letter-telegram service was introduced between New Zealand on the one hand and South
(Gieorgia and the Falkland Islands on the other hand on the lst September, and between New Zealand
and Poland on the lst February.

During the REaster period, 1lth I8th April inclusive, a specially reduced rate was applied fo
letter-telegrams exchanged between New Zealand and the United Kingdom. These messages were
known as  Baster letter-telegrams,” and were charged for at the rate of bs. 7d. for ten words and.
63d. for cach additional word.




GENERAL BLECTION AND LICENSING POLIL, 199s.

The general clection and licensing poll, held on the I6th October, resulted 1o bhe unoa! Lurpe aecrction
of telegraph traflic.  Adequate arrangenients were made throughout the Dondnion for the prompl
handling of election returns und the large number of other telegrams telenhion: calls medental
to the election,

The tratlic generully was handied accurately and expeditiously, and, as waual, oficers aceepted
willingly the long hours of duty and the arduous working-conditions which the election oscasioned.

TELEGRAPH WEATHER REPORTS.

Further development of commercial aviation within the Dominion has necessitated greater
coverage so far as the meteorological service for aviabion is conceried.  As i result, the work performed
by the Department in the preparation and transmission of weather veports s mereaging.  The
number of weather reports transmitted to Wellington daily from various oflices throuchout the
Dominion rose to 200 during the year.  n 1834 the nwiaber of reports handied daily was only 76

MULTI-CHANNEL VOICE-FREQUENCY TELEGRAPUY.

Ag foreshadowed in the report for last year, wmulti-channel voice-frequency telegraphs have heen
mtrodused i the Dominion, the initial application of the system being the provision of three chaunels
between Wellington and Christehurch and eight channels between Wellington and Blonheim, while
further extensions are pending.  This systein of utilizing caerier speech ehanm for telegraphic
communication makes it possible to operate np to cightecn two-way teleprinier or Morse telegraph
channels over one carrier speech channel,

PRINTING TELEGRAPEHS.

By the installation of teleprinter machines at Motucka and Hokitika and additional nvachines
at Wellington, Greymouth, Christehureh, and Dunedin, further progress was made ju bhe mechanizatbion

of the Department’s telegraph systen. Thirty offices in the Dominion wre now equipped wikh
machine-printing telegraph apparatus.

TELEGRAPH BATTERIES AND POWER-HSUPPLY.

The old-type batteries previously in use at Greymouth were replaced during the year by sceondary
hatteries, and the office is now operated on the aniversal battery system, which, as hus been proved
at other offices at which cireumstances have favonrved its adoption, is more cconomical and more
reliable.

TELEPHONE TOLL SERVICE.

The number of toll calls handled during 1938 39 reached the record total of 10,066,908, an
merease of more than 1,000,000 calls (or 7-5 per cont.) over the previous year's figures and of 6,500,000
(or 73:3 per cent.) over the number handled six vears ago.

The revenue return for the year was £695,731, an incrense of £57,924, or 9 per cent., over the figure
for the previous year.

Figures indicating the volume and value of toll traflic during the last three years are shown
hereunder :

Year ended Number. } Lnereas:, ‘ Value. | lnerease.
1 : !
‘ Per Cont., £ ; fer Cent,.
31st March, 1937 .. .. 13, 143171 -9 T i 120D
3lst March, 1938 .. o AR 207 ‘ LV S T ) ‘ b3 38

3lst March, 1939 .. .. 15,566,995 ‘ Tho 6YD, T3 908

AFTER-HOUR TOLL FACHLITIES.

Wherever practicable, the telephone communication system of the Howinion s availible o {he
public at any hour of the day or night.  After the post-ollice is closed ut places wl which there is o
telephone-exchange, members of the public may make toll calls from the exchange, and when ex e
which do not, observe continuous aticndance are closed it is pussible, in most cases, to arrange o call
from the Postmaster’s residence.

At all exchanges where the demand warrants i6, facilitios for dealing with wlfter-hour calls are
provided, a special telephone and, in many Instances, a speciad vabinet botnyr installed for the prpose,

The latest innovation for dealing with after-hour toll calls in the ™ adti-coin miaclitne, a facility
which takes shilling, sixpenny, and penny coins and from which members of {he pihlic may obtadn
toll calls in much the same way as local ealls are made from poblic call oftices.

Multi-coin installations weve provided during the year af Clristehureh and Yunedm, and machines
will be installed at several other centres during 1939,

TOLL ACCOUNTH.
An innovation at the four chicl centres during the year was the enclosing of toll wecounts in
envelopes. 1t 18 intended to envelope toll accounts at all ofiices as soon as stocks of the old type of
self-enveloping account form ure exnausted,
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CAGRIFR CURRENT TELEPHONE SYSTEMS.

Additional toll facilitics between Wellington and Christchurch were made available in August
by the cstablishment of a further three-channel carrier telephone system. The installation of this
system, which is operated over the submarine coaxial telephone cable between Wellington and Seddon
and thence over one of the vpen aerial metallic circuits to Christchurch, has enabled the Department
to increage frorn nine to twelve the number of inter-Island telephone circuits.

Tnereased facilitics between Christchurch and Dunedin were provided by the establishment of
two three-channel carrier systems which were brought into commission in December. One of the
six channels thus provided has been permanently connected to a Christchurch-Wellington ctreuit, to
give a dircct toll outlet between Wellington and Dunedin, and speedier and more efficient service
Detween these two contres is now assured. Consequent on the provision of this Wellington-Dunedin
direct toll eircuit, the twelve telephone channels available across Cook Strait have been allocated as
follows : Wellington -Christchurch toll service, 6 ; Wellington-Christchurch voice-frequency telegraph
service, 1; Wellington Dunedin toll service, 1; Wellington—Blenheim toll service, 2; Wellington-
Blenheim voice-frequency telegraph service, 1; Wellington—Nelson toll service, 1. As the toll and
telegraph business expands, additional carrier equipment will be installed to provide further facilities
over the coaxial telephone cable for inter-Island traffic.

A three-channel currier system was brought into operation between Seddon and Greymouth during
the year, and the three channels have heen extended to Christchurch by way of Seddon—Christchurch
circuits in order to provide temporary toll facilities between Greymouth and Christchurch pending
the rearrangement of the toll and telegraph lines via the Otira route necessitated by the enlivening of
the Canterbury Westland 66,000 volt transmission-line.

Other carricr systems brought into service during the year are as follows :-—

Wellington - - Palmerston North .. .. .. One three-channel system.
Wellington — New Plymouth .. .. .. One three-channel system.
Auckland - New Plymouth .. .. .. One three-channel system.
Auckland—tiamilton .. . . .. One three-channel system.
Hamilton Napier .. .. .. .. .. One three-channel system.
Gisborne—Napier .. . .. .. .. One three-channel system.
Wellington -Napier . .. .. .. One three-channel system.
Danedin-Invercargill .. .. .. .. Two three-channel systems.
Nelson-Takaka .. .. .. .. .. One single-channel system.
Dunedin-Cromwell .. .. .. .. One single-channel system.
Dunedin:- Heriot .. .. .. .. .. One single-channel system.

Incidentally, the cstablishment of these systems has enabled the Department to provide a
high-grade dircct toll outlet between Wellington and (Yisborne and additional direct toll outlets
hetween Wellington and Auckland and between Wellington and IHamilton.

Turther three-channel carrier equipment is now being installed in various parts of the Dominion,
and seven additional systems will be brought into commission within the pext five or six months.
When these seven systems have been installed the Department will have a total of thirty three-channel
and twenty-cight single-channel carrier telephone systems in operation. These fifty-cight systems
will provide the backbone for a substantial long-distance toll network and will assure an adequate
number of high-grade toll citcuits on all important sections. This will undoubtedly stimulate further
the general development of toll business.

EXTENSION OF TOLL AND TELEGRAPH SYSTEMS.

That the public is appreciative of the toll facilities available is evidenced by the steady increase
in the number of calls made ; and the demand for the provision of new outlets, either by the erection
of new lines or by the adoption of carrier-current systems, is ever present. During the year additional
faciljties were provided between the following offices :—

Kaitaia—Awanui, Kaikohe-Okaihau, Hikurangi-Whananaki, Whangarei-Pipiwai, Henderson-
Karekare, Auckland-Hamilton, Auckland-Rotorua, Auckland-Napicr, Auckland - New
Plymouth, Auckland-Wellington, Huntly-Mercer, Ngaruawahia—Huntly, Hamilton—
Huntly, Hamilton-Taupiri, Hamilton-Ngaruawahia, Hamilton-Napier, Hamilton—-
Wellington, Te Kuiti-- Piopio, Te Kuiti - Awakino, Waharoa—Walton, Rotorua-Taupo,
Gisborne - Te Karaka, Gisborne-Nuhaka, Gisborne-Wairoa, Gisborne—Napier, Gisborne~
Wellington, ~Wairoa-Napier, Napier-Wellington, New  Plymouth — Eltham, New
Plymouth — Hawera, New  Plymouth — Wellington, Inglewood-Stratford, Stratford-
ltham, Kltham-Hawera, Wanganui-Ractihi, Wanganui-Ohakune, Raurimu - The
Chateau, Patea-Waverley, Palmerston North - Bulls, Palmerston North — Rongotea,
Palmerston  North — Pahiatua, Palmerston North - Wellington, Levin — Waitarere
Beach, Pahiatua—Eketahuna, Pahiatua—~Masterton, Masterton-Featherston, Greytown-
Featherston, Wellington — Nelson,  Wellington — Christchurch, Wellington - Dunedin,
Blenheim—Nelson, Nelson-Takaka, Wakefield-Thorpe, Kekerangu-Kaikoura, Kaikoura—
Waiau, Parnassus-Conway, Hawarden-Amberley, Kalapoi-Rangiora, Christchurch-
Amberley, Christchurch-Greymouth, Christchurch-Dunedin, Mayfield-Ashburton, Ross -
Waiho Gorge, Lake Tekapo-- Hermitage, Timaru-Dunedin, Oamaru-Dunedin, Clyde-
Omakau, Lawrence — Miller’s Flat, Dunedin-Cromwell, Dunedin-Balclutha, Dunedin~
Gore, Duncdin-Invercargill, Balelutha~Core, Gore-Mataura, Gore-Invercargill.
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in addition, 319 miles of toll and telegraph-pole line were reconstructed during the year.  This
work involved the replacement of 843 miles of wire.

Other improvements to the plant and equipment. used in connection with the toll and telegraph
services include the following :-—

(@) The installation of toll switchboards at Duargaville, Maungaturoto, Pacron, Matamata,
Pahiatua, and Greymouth, and important extensions to the existing equipment at
Auckland, Hamilton, Palmerston North, and Wellington.

(b) Increased facilities for the diroct diallimg of toll communications hetween Maungaturoto-
Whangarei, New Plymouth —I,lawerd,, New Plymouth  Stratford, 1itham htmtiord,
Kaponga - Stratford, Inglewood — Stratford, Whangamomona - Stratford, Stratford--
Hawera, Kltham Hawera, Manaia-Hawern, Patea Tawera, Dulls-Marton, Feilding—
Marton, Bulls - Palmerston North, Marton - Palmerston North, Tokomara - Palmerston
North, Shannon — Palmerston North, Ashhurst: Palmerston North, Pahiatua-
Palmerston North, Rangiotu — Palmerston North, Paraparaumu Wellington, Pahiatua -
Masterton, Eketahuna—Masterton, Carterton—Masterton,  Martinborough Masterton,
Featherston—Masterton, Greytown—Masterton, Duntroon-Oamaru, Korow Oamaru.

(¢) The installation of new toll testhoards at Napier, Hamilton, and Greymouth, and the
replacement hy combined filter racks and testboards of the testing-equipment previously
installed at Maungaturoto, Warkworth, Wellsford, Waipu, Woodville, and Culverden.

(d) The installation of special toll switching-equipment at Lower Hutt, thus providing for
more prompt disposal of local traffic in the Hutt Valley - Hasthourne arcas.

(e) The laying of special underground cable providing a hundre d and fifty trunk lines between
Napter and Hastings.

(f) The provision of special relay lines for the National Broadeasting Nervice between Napier
and Opapa and Invercargill and Dacre.

MAINTENANCE OF TELEGRAPH AND TELEPHONE COMMUNICATION SERVICES.

Meteorological conditions of the type likely to interfere with telegraph and telephone communi-
cations were not widespread during the year, and many arcas had ne serious interruption of SCTViGe.

Towards the end of April phenomcn(bliy heavy rainfall was experienced on the cast coast of the
North lsland, and flooded rivers and washed-out roads and bridges were responsible for numerous
breaks in the toll and telegraph circuits between Napier and T(m]m and Napier and Gishorne.  For
several days the line gangs WO.Ide under great difficulties, and the Depar ,mom 18 indebted to settlers
in the affected localities who generously provided the men with food, accommodation, and transport.
In some localities the conditions for transport were so bad that food, clothing, line material,
tools, &c., for the workmen had to be dropped from aeroplanes.  The efficient service cheerfully given
during the restoration operations was appreciated fully, and gratuitics in recognition ol outstanding
work were granted to over thirty men.

On the 30th July a very severe snowstorm was experienced in the Dannevirke, Norsewood, and
Ormondpville arca, with the result that upwards of two hundred and filty subseribers to the Dannevirke
exchange were temporarily deprived of service, while at Novsewood and Ormondville practically
every subscriber was without service. Communication was, however, restored promiptly.

Fire which broke out in an adjacent building carly on the morning of the 2nd August was
responsible for the destruction of the Motueka Post-office building.,  Immediate steps were taken to
restore telegraph and toll commumication, which had ceased at Haome and by 7.30 a.m. limited
services were available. By 9 aim. the post-office had been reopencd in temporary premises and
telegraph and toll services had been fully restored.  The provision of service to the telephone-exchange
subscribers, some five hundred and fifty in number, was o Jarger job, but continuous work by the
Department’s officers cnabled the exchange to be reopened at 1 p.m. on the Hth Augnst.

On the 9th August a severe gale struck the northern portion of the Sonth Island, and the lines
on the east-coast route north of (7hrlhtchurch and the cireuits on the west-coast routes north and south
of Greymouth were extensively damaged.  The dislocation of services on both routes, which ocourred
early in the afternoon, interrupted communication between the North and South Islands, with the
exception that the Nelson and Blenheim districts still had circuits working o Wellington.  Traffic
conditions were made more acute owing to the heavy traflic occasioned by the Grand National Race
Mecting, which was in progress at Christchurch.  All available radio channels were bronght into
service with a view to disposing of traffic with a minmmum of delay.  Shortly alter 9 aam. on the following
day it was possible to reopen a multiplex channel between Christehureh and Wellmgton, and the other
circuits were restored gradually during the day. By 6 pom. the situation was normal.  The storm
also interrupted the service to some hundreds of telephone-exchange subsevibers throughout North
‘anterbury, but the major portion of the damage was repaired the Tollowing day.

On Saturday, the 3rd December, exceptionally heavy rain wag experienced in Dunedin, approxi-
mately 4 m. falling over a pexiod of twenty hours.  The resultant Hooding of certain parts of the
city was responsible for water penetrating to the Department™s undergrou nd telephone cables, and

service to approximately seven hundred subseribers was interrupted. By working long hours an
augmented cable staff enabled full service to be restored early m the morning of the following
Wednesday.

An clectrical storm of unusual severity was experienced throughout Mariborough, Nelson, and
West Coast (South Island) districts on the night of the 7th and the moring of the 8th December.
Klectrical discharges caused the operation of many cirenit fuses, resulting in numerous interruptions
to telephone and telegraph service, while in some cases considerable damage was done (o lines and
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equipment.  The dafermptions o mnjor telegraph and 1ol Hines, however, were not seriovs, the

civouits being repaired without delay. At Blenheim approximately two hundred vubseribers were
without serviece for some hours.

A strong north-wesh gale which swept the east coast of the South Leland on the night of the 18th
fehruary caused extensive damage to all the main-line toll circuits on that coast north of Dunedm.
Much damage was also done to subseribers’ lines in towns in the castern portion of Canterbury.
The breakages of lines were caused mainly by falling trees and branches. At a point approximately
twenty miles south of Jaikours all wires for a distance of more than a mile were hroken in this way.
The road was impassalde ot this point, and a deviation across country was necessary. line gangs
were despatched from severa! towns in the affected areas, and by the afternoon of the 20th February
all toll and telegraph circnils were restored.  Repairs to subsertbers” lines were finally completed on
the 24th idem.

POLES AND WIRES.

During the year 2% mites of pole-line and 2,000 miles of wire (inclnding wire in submarine cable)
were eveebod for telepraph wnd telephone (toll) purposes, while 82 miles of pole-line and 1,296 miles
of wire weve dismantled or, in localities where no longer required by the Departmont, sold to settlers
for use as private telephone-tines.

The lengths of pole-tine and wive (including wire in submarine eable) in use for telegraph and
telephone toll purposes on fhe 31 March, 1938 and 1939, respectively, were as fotlows -

‘ Year onded Year ended
31st March, 1938, Jlet March, 1939,
|
Miles of pole-line .. .. .. \ 12,063* 11,994
WMiles of wive . i 66, 88Y* | 67,590
I

* Revised ligures.

FIRLD OPERATIONS . MO CABLE PTLOUGTH.

In accordance with the presont-day nolicy of placing telecommunication circuits underground
as far as practicable, consideration hus been given to ways and means of redueing the cost of laying
underground cables, and by the adaptation of the old agricultural implement, the mole drain plough,
the Department has evolved an upplinnce the use of which will vesult in substantial savings in labour
charges on this work.

The plough is drawn by a tractor, and the cable to be buried ix coiled on a drura which is mounted
on a jinker and towed behind the plough.  The eable i fod underground by means of a pipe behind
the cutbing-blade.  The mole, or torpedo, which forces the underground channel for the cable is
fitted on the front foot of the cutting-blade.

On one section of work which was completed during the year approximately one mile of twenty-
five-pair cable was laid in five bours at an average depth of 20 in.  The number of wen employed was
eight. 1t is estimated that the same work, if perfortned manually, would have required the services
of (ifty-five men for a similar time.

The disturbance of the surface of the ground on cultivated grass areas is so smull thut no
restoration work Is necessary after the cable has been laid.  In other aress the surface is restored
simply by running one wheel of the tractor over the out.

At present the Department, has only three plonghs available for this work, but it is proposed to
obtain one for each of the larger engineering distriets of the Dominlon.

NEW ZHALAND SUBMARINE CABLES.
Coox Srrarr Trneorars CABLES.

Two of the single-sore telegraph cables—namely, No. 3 Oterangi Bay - White’s Bay cable and
No. 4 Lyall Bay - White's Bay cable- -are at present out of commission owing to faults which
developed in June, 1937, and February, 1938, respectively. Tn view of the additional facilities that
have been ostablished over the coaxial cable and the fact that it will be practicable to increase
progressively the number of channels over this cable to meot traffic developments, no action is being
talen o repuir the fanlty cables.

Foveavx Sreatr Canue.

in January fast the Foveaux Strait cable developed a fault which resulted in communication
between Blull and Stewart Yeland over the cable cirenit heing totally interrupted. The fault was
subsequently found to be due to a break in the eable at a point approximately 1-70 nantical miles
from Tee Bay (Stewart Island). In order to rtestore the cable to good working-order it was found
necessary bo luv-in a total longth of 18 nautical miles of cable from Lee Bay outwards.  The repair
operations, which were undertaken with the aid of a small oyster-hoat, were delayed to some extent
by bad weather, but the cable was reopened for sraffic on the 24th February.

While the eable cireuit was unworkable, telegraphic communication between Stewart lsland and
the mainland was provided via tho short-wave radio link established in 1931 between Half-moon
Bay and Awarus-Radio te mest emergencies of this nature.
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RADIO-TELEGRAPH AND RADIO-TELEPHONE SERVICES.
WELLINGTON - RADIO,

The completion of the additions 1o the ransniitbing building undertaken st year has permitted
a much improved layvout of the equipment al Wellington- Radio. A start has now been made with
ihe creetion of the six steel towers which are to replace the temporary wooden masts erceted to support
the new aerial system.  When this work s completed the existing tower will he dismantled,

Further transmitting-equipment instatled duving the year weluded o W shorf-wave frananalter
for nse in the hroadeasting of synoptic weather reports primarily for the acradio serviee,  Another
1k, transmitter ¢ now being installed to provide facilities for transinitiog onan alternative
frequency for the overseus radio-telephone service,

AWARUA - RADIO.

During the vear a low-power short-wave radio-telegraph trnnsnnitter was installed o provide
for un addifional operating-chanmnel in the ship<hore services while a 60 watt <hort-wave transmitter
to provide nnproved emergency and Toeal point to-point services is now i course of construetion,

Tn order to assist in the navieation of abevaft i the projected transTasman air serviee, the
intallation of divection-finding equipment ix being undertaken at Awaraa, This will work in
conjuncbion with similar equipment being instailed ot the Musick Point station near Aunekland. An
additiona] shortewave transmitter is also to be provided for intercommunieation with the Musick
Point stafion in connection with the direction-finding service,

APEA - RADLO.

On aceonnt of the station’s favotrable position in the Pacific for the collection and dissemination
of meteorological reports, a I kW, short-wave feansmitter is being ingtalled at the Apia-Radio station
primarily for the transmission of weathep information to trans-occanic aireraft.

Two high-tension rectifier units have heen supplied to Apia-Radio to enable the radio equipment
to he operated directly from the public hydro electric power-sapply.

EABERGENCY RADTO RERVICE.

With a view fo increasing the cfficiency of the cmergeney radio-telegraph service established for
the purpose of maintaining convmunication Letween contres in the evant of the failure of the Tand hmes,
improved transmitting cquipment ts Leing provided at a wnnber of stations. Nine 10 wath transmitters
are heing distributed among smajler centres, while the more important stations are heing equipped
with 60 watl (ransmitters.

New emeraeney radio stations witl shortly be provided at Wairaa and Opotiki.

TRANS-TASMAN ATR SERVICE : ESTABLISHMENT OF NEW RADIO STATION
AT BAST TAMAKIL

lp owder to provide adequate radio navivetional aids for the proposed trans-Tasman aiy serviee,
a ratio station s to he opened at Bast Tawmalki tfead, pear Anckland.  As a national memorial to the
late Captain Musick and his erew, who perished in the disoster whiclh overteok Pan-American Airways
flying-hoat — Samoun Clipper ™ in January, 1932 while retuming to New Zealund after the inaugiral
fight of the Auckland-Honolulu air mail-serviee, Fhe site of the new station will be known as Musicl
Point. and the station will be named the Musick Memaeiml Station,

A building embodyig saiteble architectural featines i heing planned, nd as it probably will
not. he completed by the time of the inanguration af the air service areangements are being made for
temporary acconmodation.

The station will contain o 1 KW, medinm-wave (800 900 metre) trapanitter ond two kW,
shortwave transmitters.  Duplication of the fatter is berng provided i order that there will he
no mterruption of the watch for aireraft signals during the perind the station may he engaged i
exchanging meteorological or other service data with the Australian terminal station.  The equipnient
is on order, and is expected to he available in awmple time for the opening of the air service.

Short-wave direction-finding equipment will also he provided ot the Musick Point station and, in
addition. at Awarua-Radio, and a point-to-point short-wave telegraph channel will he operated between
these two stations,

To avoid the maintenance of two radio stations i the Auckland District, the services of Anckland
Radio will be transforred from the Chief Post-office huilding. Anckland, to the Musiek Point gtation,

AMERADIO SERVICES.

The necessity of providing additional aeradio stations consequent upon the extension of the
commercial air services has tosted the resources of the Department as regards hoth technical and
operating personnel.

The decision regarding the estalilisliment ol acradio stations pests with the Air Departiment acting
on Ahe advice of the deradio Committee. but after the provision of a station has heen authorized the
work of installing the equipment and the staing and operating of the station devolve upon the Pow
and Telegraph Departnent.

During the vear aeradio stations were opened at Gishorne, Napier, Harewood (Christehureh).

Taurvanga., and Westport, increasing to lifteen the number of stations operated by the Department,
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Tmproved medinm-wave cropenitting equiprient s been provided ad Hokitika, Bienheim, and Nelson
the previous equipment being released for bemporary use elsewhere.

With « view to relieving the congestion on the medinm-wave aeradio channels, the Wellington,
Palmerston Norih, Blenhein, Nelson, and Christehurch stations have heen stupplicd with transmitters
for operation on short waves, and similar equipment will be provided shortly at other stations. This
equipment will he utilized for intercommunication hetween the acradio stations lewving the 900 metre
wave for solely ground-to-planc communication.

An experimental direction-finding station for use in connection with the Rongotai aerodrome
(Wellington) was opened at Patmer Head, near Lyall Bay, on the Tth November, white direction-finding
equipment s been installed at the Nelson acrodrome and will be brought into service shortly.

Equipment for divection finding and also for appreach heacons ix to be instalied af several other
acradio stations.

The estaldishmoent. of a permanent aeradio station at Raoul Island, in the Kermadee Group, has
heen approved hy Government. and a second radio operator has now been provided at that station.

INSTALLATION OF ADIO BQUIPMENT FOR MARINK DUEPARTMENT.

On helall of the Marine Department. vadio-beacon equipment has heen prirchased and mstaliod at
Cape Camphbell, Marthorough. The wtation transmits the signal ZLOB.

Radio equipment for conmugnication with the meduland bas also been installed on behalf of the
Marine Departiment at Covier Islaind, Moko Hinau Island, and The Brothers lighthouses.

TELEPHONE-EXCHANGE SERVICES.
TELAPHONK DEVRLOPMIEENT.

Telephone development continued during the yeny b very gratilying vale, and notwithstanding
Fhat severnd telephone statistival reeords Tave hoen extablished inrecent years the figures for the
year now nnder review exceed fhowse of any provious vear n the history of the Department.

At the 31t Mareh the totad number of sohseritiers had reavhed the high figure of 157,605, The
number of new connections was 19,020, exceeding the previous year’s record hy 695 bt allowing
for velinquishments the net gain in subseribers during the vear was 9760, or 6 per cent.

At the end of the year the folal number of telephone stations (subscribers” conmections, extension
telephones, public call offices, &e.) was 202712, 10 4o this number is added the number ol telephone:
(3.504) connected by private Hies with toll stations, the total number of telephones in serviee in New
Vonland at the Slst March, 1939 was 206,216, an increase of -1 per cent. over the number in-use a
the end of the previous year.

The telephone density in the Dominion is now 12:64 telephones per lumdred of population,
figure which is exeecded in the United Htates of Ameriea only.

During the vear a Telephone-imanager was appointed to control the operating, accounting, add
commercial sections of the Telephone Braneh at Dunedin.  Concurrently with the mstallation at
Hamilton in Novemher of a modern toll-hoard equipped for sixteen operators’ positions, a Telephone
manager was appointed at that place also.

RESIDENTIAL TELEPHONE CONNRECTIONS : REDUCTION IN CHARGES FOR
MISCELLANEOUS EQUIPMIENT.

During the year the charges for cerfain items of miscellancous telephone equipment associated
with residential connections were reviewed.  Residential users had been required to pay for auxiliary
apparatits on the same basis ag business subseribers, and it was felt that, i view of the less extensive
use made of such apparatus in rexidentinl premises and the consequent Tower maintenance charges.
the cost to residential suhseribers should be reduced.  From the Ist October, therefore, the following
reductions weve made in the charges for auxilinry apparatus associated with residential telephone
connections -

Installation Charge.

[ Annual Rental Charge.

Item of Fquipment. !

Old. | New, Old. |  New.
' x l
i £os dl ‘ £os . ‘ £ s d £os dl
lxtengion telephones (ordinary) .. Y T S U I Y O T A (VR B U 1 B
Hand-microtelephones (automatic black) . \ . | .. o0 0 | 0 50
Hand-microtelephones (automatic coloured) \ .. L A O (U Lo0oh D
lixtension bell- ‘ ‘ ‘
Ordinary .. . . AU L B S ‘ 0 7 6 0 7 6 o o0
Loud . . . AU Rt 07 010 6 07 6
Partable telephones ‘ | ‘ |
Magueto . . s . 1 . I TN AT
Automatic .. . . . . | . ido o b o0
Jack equipment for pluguing in porfable * * T IV TV Y
telephones ‘ ‘

B No alteration,
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The £2 installation charge for coloured automatic telephones represenis the differcncee ip capibal cost
hetween cotoured and black nstruments, and the paynicot of this amonnt by subseribers at the
bime ol mstallation enabled the additional annual renta! charge to be reduced subgstantially.

That the reduction i the mte for residentinl extension telephones was well received is evidenced
by the fact that for the first six mouths following the reduction 1,291 new extension telephones were
migtalled, compared with 261 for the whole year preceding the veduction in the rate.

The veduction in the rate for hand-microtelephoiies has also proved to be popular, the number
of changes from the old to the new type of telephone having inereased considerably.

TELEPHONE-EXCITANGIE ATTENDANCH,

Growth in the number of subscribers enabled several of the smaller exchanges to qualily during
the yeuwr for longer hours of attendance.  In nine eases attendances were inercased from 7 a.m.-9 pam,
to 6 aan.—midnight, with additional hours of service on Sundays and holidays. Lo a further two ingtances
the hours were inereased from % am.b pan. to 7 a9 pan, I addition, the subscribers at five
exchanges previously having no abtendance on Sundays and holidays now receive two hours™ service
on those days.

NUMBLER OF TELEPHONE-EXCHANGIS.

The number of telephone-exchanges in the Dominion at the 31st Mavch wasg 348,
The Mangapal exchange was closed on the 26th October, its ten subscribers having been provided
with service on rural Hnes connected with the Whangarel automatic exchange.

PUBLIC CALL OFFICHES.

During the year 83 new public call offices were opened, and at the 31st March 61 authorized
installutions: were awaiting erection.  Wherever warranted, an endeavour has heen made o provide
these facilitios concarrently with the completion of dwellings in extensive houging-development ares,

At the elose of the year there were 1,103 public call olfices in operation, 1,053 of the 14, type,
the 2d. type, and 43 of the 3d. type. The 2d0and 3d. type machines catier for the more digtant puarts
of the vartous telephone exchange arvcas.  Of the 1,063 Ld. type machines, 85 per cent. are automatic
(dinl-operated direet Lo the called subsceriber) and 16 per cent. mannally operated throngh an operator
at the local exchange.

The vevenue collected during the year amounted to £60,823, ap erease of 10-2 per cent. compared
with the nnount received in the previous year. The average refurn from each machine was £57 by, b,
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NEW AUTOMATIC-TELEPHONE-EXCHANGE KQUIPMENT.

Practically the whole of the equipment for the new automatic-telephone exchange at Napier has
been received, and the installution work is proceeding as rapidly as possible. 1t 78 expected that the
cut-over of this exchange to automatic working will take place in December, 1939,

The equipment for the new automatic-telephone exchange at Gishorne was ovdered in October
and 1 due to arrive i the Dominion towards the end of 1939, Good progress is being made with the new
telephione-exchange butlding,.

The extension equipment for the Bt Albans automatic exchange, Christchoreb, and the initial
equipment for the two new sub-exchanges which are fo be established at New Brighton and Mot
Pleasant (Christehureh), have arrived i the Dominion.  Installation work is proceeding at 8. Alhans,
and will be commenced at New Brighton and Mount Pleasant at an carly date. Eguipment for an
extension of the central exchange at Christchureh is under ovder and due to arvive shortly.

Orders have been placed {or inttial equipment, for the establishment in the Auckland metropolitan
area of new automatic cxchanges at St. Heliers, Otahuhu, Mount Albert, and Avondale, and for
extension equipment for the Devonport, Takapuna, Onchunga, Mount Hden, Bemuoera, Ponsonby,
and Auckland Central automatic exchanges.  As delivery of the equipment will he spread over a period
of three years, it is probable that cighteen months or two years will elapse before any appreciable portion
of the equipment can be cut into service.

Extension equipment has been reccived for the Dunedin main exchange and for the Tamilton,
lastings, Hawera, Palmerston North, Masterton, Khandallah, and Miramar exchanges, while equipment,
for the Whangarei, Courtenay Place, and Wellington Central exchanges is due in the near future.

Quotations are expected shortly for extension equipment to be installed at the Wellington South
and Lower Hutt automatic exchanges.

INCREASES IN EXCHANGE SWITCHING-EQUIPMENT, K1TC.

The demand for telephone-exchange service has necessitated increases in switching-apparutus wb
the following exchanges: Kaitaia, Kawakawa, Wellsford, Pokeno, Howick, Waihi, Ngaruawahia,
Tauranga, New Plyraouth, Gisborne, Napier, Puckakariki, Nelson, Rukain, Geraldine, Alexandra,
Mosgiel, Queenstown, and Riversdale.
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Sl extensions have been completed ot the [ollowing automatic exchanges o Mownt fden,
Remuera, Ponsonby, Devonport, Takapuna, Wellington Soutly, Rostyn, and South Dunedin,
3 .‘/7 [ : 5 )
To meet the heavy growth in the St Heliors (Auckland) wrea, o teniporary wubomatic exchange
was established.

Small extensions are o he provided in the near future al Oumara and Blenhenn,

A new branching multiple switchboard has just been installed n( Otorohanga, and similar cquipnient
i about to be installed in the new post-ollices wt Thames and Tawranga, while ot Greymouth the
switching-system has been reconstructed extonsively and modernized.

The following is o summnury of other important operations during the year in the development and
maintenance of telephone-exchange systems in the Dominion :

The laying or (>:'(=(:Ling of 81 miles of lead-covered cables contaming 17721 miles of wirve for
stthseribers’ cireuits.

The erection of 481 miles of pole-line and 4,795 miles of open aerial wire for the connection of
telephone-exchange-subseribers” stations.

The reconstroction ol purtinl veconstruction of open acrinl svstetns at a large number of
telephone-exchanges.

The replacement of existing switehboards ot Pacron, Waihi, Opotiki, Mohalka, Manakan,
Tadmor, Takaka, and Cave,

The removal ol the telephone-exchange equipment, & to new premises ab Little River,
Geraldine, and Milton, and the re-cstablishment in temporary pumn ws of the telephone-
exchange ol Motueka, where the post-office huailding was destroyed by fire.

The provision 01 a Tuvther inter-oflice trank cable between Wellesley Htrveet, Reauera, and
l)evouport exchanges which, in addition to facilitating inter-exchange working, had
the effeet of finproving spees Detransmission from she North Shore to the castern suburbs
of Auckland.

The installation of vinging-machine appavatus at Kohukohu, Hikurangi, Ruawai, Paparoa,
Waipu, Wellsford, Warkworth, Te Kaawhata, Taupiri, Ngaruawahia, Otorohanga,
Taradale,  Leeston,  Greymouth,  Pleasant  Poit,  Alexandra, FKdendale, Riverton,
Thornbury, Blaff, sud Mataura, and the rveplacement of obsolete vingers at Papakura,
Pukekolie, and Waiuku.

The installation of rectilicrs which rveplaced  prilnary-power units for exchange and toll
dialling purpeses ot Daveaville, Hikorangi, Wairon, Nupier, Waipukurau, Mivamar,
Lower Trutt, Blenheim, Amberley, and Kaiapoi.

The rearvangement of the existing power units and the installation ol an additional hattery
at Hamilton, aod the replating of the main telephone-exchange batteries at Auvckland
Central, Mount tden, and Dannevirke.

The conversion to metallic arenit of many departmental and privately owned telephone-
exchange lines whieh previously u]wmtm on the earth-return principle. This has been
made necessary by the rapid extension of power reticalation in the North Aunckland
and Bay of Islands BOWCE areas

The nstallation of air-couditioning plant at Welington Houth, and the complete overhaul
of the existing wir-conditioning cquipment at the Wellington Central exchange.

The length of various items of telephonc-exehange plant in existence on the 31st March, 1938
and 1939, respectively, was as follows

| !
! : i Cable. Wire.
: Single :
T i(r)\lck | Duc; ‘ | fn Under ’ |
| Line.  Under- sy L Sub- o 1n Acrial| Sub- Open | Under all
Aerial. | . ground | . " ;
i - ground. “marmc. Cablo ‘ Cable. |ma nue‘ Aerial. |Headings.
‘ ! | |
Miles. | Chains.  Chaing. | Chains, ( thaing,  Miles. Miles. Miles.  Miles. ' Miles

In existence on |[16,33048,841 105, 77936, 8601 216 117, 786545, 4825 1 889 116,971 [581,12
31st March, 1938 | |

lirected during year| 482 2,615 6, (o4 4()' ‘ 07,220 500 332 4,795 | 22,808
Dismantled during 51 b3 i 781 ‘ 2,769 1 508 1 .. 539 | 3,866
year | ‘

In existence on |16,76D51,403 ‘l 1,
318t March, 1939 \

136,853 1,377 ‘l—)u 238 ]45 474 \.2 221 ’12() A771600,410

* Revised figures, T Includes 58 miles of earthworking circuit.

The percentages of the total wire-mileage in underground, aerial, and submarine cables and
open aerial wire respectively for the year ended 31st March, 1939, are as under :

Telephone-cxchange wirve in underground cables .. .o T2:0 per cent.
Telephone-exc h.wgv wire in aerial (.x,bl(,s .. . o TG N
Telephone-exchange wire in submarine cables . .. o 04

Telephone-exchange open acvial wire .. .. .. o 2000
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A comparison of statistics in respeel of the telephone system is nwade in Lhie following table, which
shows annnally simee 1930 the namber o exehanges,

namber of telephone-stations, together with

of the Dominton :

Year. ‘

1930

1931

1932

1933

1934 ..

1935 ..

1936 .. ..
1937 . ..
1938 ..

1939

* Includes approximately 4,000 non-exchange stations.

The manner in which the exchanges are classified, the nunber
the number of stations connected 1h(n\,\\1th on the 3ist March,

table

Subscribers’ main stations
Toll and service stations
Public call offices .. .
Extension stations—
P.B.X.
Ordinary .. .-
Class totals

Telephone-gtations :

Number of exchanges in each class

In addition o the stations xh()wn in the preceding table, th
roindirectly with departmental
216 telephone-stations on Hm Slst March, 1939.

private telephone-lines diveetly «
of 206,2

Number of

|
1
|

i Miles of

Class 1.

lixchanges or Net- : lixchanges or Net-

the number o

lxchanges. Wire. Bevenne.
|
£

349 513,096 1,206,714
349 B2A, 568 1,258,649
349 BBG,T35 1,218,074
349 r59,890 ;1 169,512
349 560,509 | 1,164,711
349 543,186+ jz 190, NE
348 . BHT,834 | ,252,964
38 | 569,600 ' 1,338,958
349 | BBL 4987 | 1,458,042
348 600,410 [,BAT 527

!

1939,

Clags If.

the total wire-mileage, the revenue, and the total
I telephones for each 1,000 of population

I Number of Telephone-stations

Class 111, :
Exchanges or Net-

Total

yeper:d

m
H)l,')ur

161,739%
F60,779%
165 , 560
55, 059%
159,170%
166,565
178,599
192,019
916+

200,

T Revised figures.

Per 1,000

| -
Population.

108-37
107-04
10545
101-21
100-18
102-06
105-85
112-52
(19-67
126-92

of exchanges i each class, and
Are ,\llm\n i

the following

works observing : works observing works obscrving Class 1V,
Continuous : Continuous Continuous | Iixchanges
Attendance and |  Attendance and Attendance and | or Networks | Dominion
having more than | having 1,001 to having 201 to |  where the ‘I'otals.
3,600 Paying | 3,600 Paying 1,000 Paying Attendance
Subscribers” Main | Subseribers’ Main - Subscribers’ Main ; is resirvicted, :
Stations con- | Statione con- ' Stations con- !
nected fherewith. | nected therewith. @ nected therewith.
58,648 31,983 39,593 31,814 155,038
1,050 630 962 1,878 4,570
R37 177 77 121 1,103
07,774 fos [z 165 23,783
9,367 1,641 : 2,746 1,471 18,218
! ! B R
: i I
87,666 41,916 37,790 0 36,340 1 202,712
i i
4 i 16 61 267 348

ere were 3,001 stations connected by
toll stations, making a grand total

The following table shows the number of telephone-stations in the North and South Islands on

the 31st March, 1938 and 1939,

res

pecti vc]y :

Number of Telephone-stations on 31st March,

- 1938,
\ ! ‘
Main Bxtension | |
| Stations. Stations. Al
|
. | X o
North Tsland 109,446 | 27,268 | 136,714
I
South Istand 41,462 \ 10,421 n1,873
Totals 150, 898 i 37,689 | 188,587

1939.
Main Kxtension
Stations. Stations,
7,200 L 50,580

|
13,500 1,606

160,711 I 12,001

Total.

7,606

Ny

106

202,712

Percentage
! Increase.
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The nomber of telephone stations (main and extension) connected  with cach ol the fifteen
principal - exchanges on the Slst Mareh, 1939, was Anckland. 30,607 0 Wellington, 28,810
Christchurely, 16,440 Dunedin, 10,756 1 Hamilbon, 1,253 Palmerston North, 4,132 : Wanga-
nui, 4,003 ;  Invercargill, 3,740 1 Hastings, 3,250 0 Gishorne, 3090 0 New  Plymouth, 2,886
Napier, 2,521 ; Timarn, 2,426 1 Masterton, 2,540 1 Nelson. 2,200

The number of parby aud vural lines on the st March, 19390 wax LL327, to which were
conneeted 57,497 nmin stations  an increase of 688 and 3,224 vespectively on the figures for the
previous year.

The following table shows, for each class of exchange. the respective percentages of business and
residential stations, also the respective pereentages of individual and party-line stations, on the

3tst March, 1939 -

Porcontase of | Class L Class 1 Class LII Class IV Dominion
e lixchanges.  lixchanges. Iixchanges. ' lixcbanges, | Percentages,

Business stations .. .. 39 30 ‘ 24 ‘ 17 27
Residential stations .. .. 67 | 70 ‘ 76 ‘ R 73
- ]OO_“ o «],O() ) I(A)() N 100 N 100

Individual-line stations .. .. a7 73 ; V/l (; o ‘;4 - (;:i »
Party- and rural-line stations .. 13 27 H 5 37
T e T w we

OVERSEAS RADIO-TKLEPHONE SERVICH.

A further highly satisfactory increase was shown in the number of overseas radio-telephone con-
versations during the year. The total number of calls handled was 2,645, an increase of 992 calls,
or 60 per cent., over the number handled during the previous year.

The greatest number of calls was exchanged between New Zealand and Australin, there being
1,093 calls from New Zealand to Australia and 1,272 calls in the opposite direction.  There were 220
calls from New Zealand to the United Kingdom and beyond, and 60 calls from those places to New
Zealand.

Tt was possible during the year, with the co-operation of the British and Australian Adnunistrations,
to effect reductions in the rates for overseas radio-telephone calls to Australia. the United Kingdom,
and other countrics.

The charge for calls to Australia was reduced on the 2bth July from Ihs. @ minute to 10s. «

°© . - - . - .
minute, with a mimimum charge of £1 105, For calls to the United Kingdom the charge was reduced
on the 21st November from £1 145, a minuate to £1 10s. a minute, with a minimum charge of £4 10s
The charge for calls to other Buropean countries also was reduced by 4. minute.
Ax i previous years, a specially reduced charge was available for calls to Australia and the United

Kingdom during the period 23rd December to 4th January.
The radio-telephone service with the trans-Tasnian vegsel © Awatea 7 continues to be popular,
200 calls to and from the vessel being handled during the year.

BROADCASTING SERVICE.
RADIO-RECEIVING LICENSES.

The total namber of Heenses at the 3lst March was 317,523, an increase ol 32,516, or T4 per cent..
ot the number in force at the end of the previous year.

The following figures indicate the progressive growth in the number of licensed listeners since
the carliest stage of radio broadeasting in the Dominton +—

S3lst Mavelh, 1924 . .. .. .. o .. 2,830
3lst March, 19249 . .. .. .. .. .. 44,810
3lst Mavch, 1934 . . . .. . .. 118,086
31st March, 1937 .. . .. . . S 241,308
31st March, 1938 .. .. . . .. .. 286,007

31st March, 1939 .. .. .. . .. .. 317,523
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The number of Jicenses wf the 315t March represented 1946 licenses per hundrved of population,
and indicates that 81-2 per coni. of the households in the Dominion are now equipped with receiving-
sets.

The number of free licenses issued at the 3lst March was 966,

Proseculions for the use of unlicensed receiving-sets during the year numbered 999, the amount,
in fines totalling £826.

RADIO-DEALERY LICENSES.

The number of radio-dealers’ licenses at the 31st Mareh was 1,259, 65 fewer than ab the end of
the previous year.

PRIVATE BROADCASTING-STATIONS.

There were six private broadeasting-stations licensed at the 31st March, four fewer than were
licensed a year previously.  The decrease in number was due to the control of Station 47C, Cromwell,
hemg assiuned by the National Broadeasting Service, and to Statious 17J, Auekland. 2711 Napier,
and 27P, Wairoa, being dismantled.

PRIVATEH EXPERITMENTAL STATIONS,

The number ol private experimental (amatewr) stations licensed at the 3lst March was 1089,
an increase of 40 over the number at the corresponding date last year.

During the year authority was given for leenses for the operation of amateur transmitting-stations
to be issued free of charge o blind persons.  As certain technical and Morse-operating qualifications
are necessary before a transmitting license can be issucd, a special examination has heen arranged
for blind applicants, and at present theve are ihree qualified blind persons operating amateur stations,




APPENDIX.

Table MNo. 1.
Ricrirrs aND PAYMENTS FOrR THE YEArs 1881-82, 1891-92, 1901-2, .191142, 1921922, AND FOLLOWING YEARS.

Other Dishursements.

P s for | Tedimts ove ‘D reciation Fund] ! . !
Payiments tor eceipts over |De ation Hu . P - Payn
Year. Balance Receipts. Working: Working. ) pn??zlu,:tlr(fmnt, n_ | ontibutions «  tereston | Consolidated | Balance,
! o €XPEnses. axpenses including ixpendi-, N ph (Jzip/i‘t:lxl Ifund.
Payments. - fure I‘geﬂpﬁ‘;‘(‘;‘;ﬂ:s Officers” fick-  Liability.
E ; of Assets. benelii fund.
18811882 .. .. 234,529 283,201 ¢ 1,238 d
1891-1892 .. .. 320,058 268,343 51,715 *
1901--1902 .. .. 488,573 465,756 22,817 | *
1911-1912 .. .. 1,087,710 988,911 98,799 | ! *
1921-1922 .. .. 2,811,535 2,451,571 354,964 i
1922-1923 .. .. 2,687,768 2,114,994 572,774 . .. .. . f
19231924 .. .. 2,688,954 2,120,584 568,370 .. . .. . | +
19241925 .. .. 2,889,450 2,416,257 473,193 . .. .. .. ‘ +
19251926 oo .. 3,100,396 2,409,556 690,840 ‘ . : +
19261927 .. .. 3,220,666 2,346,274 874,392 i}
19271928 .. .. 3,329,511 ‘ 2,299,571 I,029,4940 ‘ . . .. ! - ]
19281929 .. .. 3,445,545 2,445,068 1,000,477 1 550,000 i .. 428,000 | . 22,4771
19291930 .. 22,477 3,641,620 2,600,199 1,081,421 570,000 : .. 481,000 .. 52,808
1930~1931 .. 52,898 3,707,420 2,642,400 1,065,020 ‘ Hb8,248 : .- 504,000 .. 55,670
19311932 . 35,670 3,715,230 2,164,538 1,550,692 | 80,029 .. 550,000 | 941,616§ 34,717
19321933 . 34,717 3,203,932 2,019,302 1,274,630 ‘ 272,818 1 .. 546,000 | 456,000 34,529
1933-1934. .. 34,529 3,200,414 2,058,861 1,141,563 ! 431,739 i .. 553,000 | 154,388 36,9565
1934-1935 .. 36,9556 3,342,978 2,216,691 1,126,287 ‘ 566,864 ‘ . 546,000 13,000 37,378
19351936 . 37,378 3,656,336 ‘ 2,478,667 1,071,669 | 520,617 i 1,600 541,000 5,000 40,830
1936--1937 .. 40,830 i 3,886,008 2,868,486 1,017,612 | 442274 5,065 566,000 3,298 41,200
1937-1938 .. 41,205 1+ 4,302,244 3,305,680 996,564 | {43,978 ! 6,104 590,000 | 255,283 42,404
1338--19349 .. 42,405 ‘ 1,687,564 3,679,809 1,007,705 | 115,189 ! 6,310 SR8, 000 Nil \( 40,611
| : 1 i
* Revenue paid to Consolidated Fund. + Revenue paid to Consolidated T'nd and utilized in payment of working-expenses, interest on loan capital,
and reduction of capital liability. 1 Post Office Aceount separated from Consolidated Trund, 1st April, 1028, § Section 4, F'inance Act, 1931 (No. 2}
Depreciation rates revised and adjustment made in awmonnt paid to Consolidatoed Fund. 1| Section 20, Finance Act, 1935 (No, 2).

Table No. 2.

TARLE SHOWING THE NUMBER AND AMOUNT OF MONEY-ORDERS ISSUED AND Of MONEY-ORDERS
PAYABLE IN NEW ZEALAND SINCE THE YEAR 1863.

Issued in the Dominion.

1 Where payable.

- . - [ S ’Fl)t/ill
Com- stralia ¢ - '
Y ear. migﬂion In the Dominion. . United Kingdom. * ﬁ;‘&?ﬁ#’ﬁéﬁ;&gﬂg i Foreign Countrics.}
roceived. | e - \ P I R
. “‘ No. \ Amount. | No. Amount. 1 No. ‘ Amount, | No. % Amount. No. ‘ Amount.
! \ ! I : o ; i |
| l
£ £ £ £ ; ! £ £

1883 | 1,057 2,201 9,614 4,740 21,944 4,64hH 24,145 ‘ 11,586 55,703
1873 | 3,562 34,288 142,642 | 11,913 48,548 6,150 28,068 .. .. 52,351 219,258
1883 | 9,023 | 132,232 402,559 | 26,211 91,634 | 14,113 46,940 .. ce 172,556 541,133
1893 110,249 | 146,133 576,359 | 29,616 86,545 | 35,208 84,025 . c. 210,957 750,929
1903 | 15,8821 273,535 | 1,108,067 | 63,309 | 157,790 59,468 | 150,368 .. .. 396,312 | 1,416,225
1913 (16,8721 516,536 | 2,821,624 100,634 | 336,992 { 73,575 | 199,158 .. .. 690,745 | 3,357,774
1923 128,357 | 545,605 | 3,849,423 54,461 | 223,143 | 68,044 | 284,778 | 16,869 | 32,815 | 684,979 | 4, 390,159
1933 138,772 555,224 | 2,933,997 | 25,107 64,012 | 47,683 | 104,795 | 7,660 1 9,926 | 635,674 | 3,112,729
1034 (42,310 | 564,108 3,003,360 | 27,470 68,748 | 54,547 | 125,524 8,496 ‘ 12,081 | 654,621 | 3,209,713
1935 |44,029| 578,869 | 3,157,826 27,383 71,185 | 56,800 | 133,074 9,996 | 11,944 | 673,057 | 3,374,029
1936 | 48,433 | 633,846 | 3,562,632 | 30, 608 79,747 | 59,269 | 151,708 | 10,243 ‘ 10,561 | 733,966 | 3,794,648
1087 | 54,333 | 676,420 | 4,042,824 | 33 L4605 02,336 | 62,244 | 165,217 | 12,376 | 12,252 | 784,495 | 4,312,629
1038 | 60, 44) | 731,346 | 4,501,244 | 35,642 | 102,005 | 68,072 184,508 ‘ 12,990 ‘ 14,536 | 848,050 | 4,802,263

i |

* Tnehirdes foreign offices to year 1813, T Inelnded nnder United Xingdom fo year 1913,
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Table Wo. Q—continued.

TaBLE SHOWING THE NUMBER AND AMOUNT OF MONEY-ORDERS ISSUED, ETC.—continued.

Year, Tn the Dominion,

! No. Amount.

‘ £
1863 | 2,067 9,169
1873 34,288 142,642
1883 132,232 402,559
1893 146,133 576,359
1903 273,535 | 1,108,067
1913 516,536 | 2,821,624 |
1923 545,605 | 3,849,423
1933 565,219 | 2,945,703
1934 563,291 | 3,013,540
1935 568,379 | 3,167,590
1936 633,937 | 3,561,548
1987 678,018 | 4,053,369
1938 732,967 | 4,495,648

*Inchdes foreign olltees tooyear 1913,

Places.

Great Britain and Northern
Ereland (and countries via
London)

New South Wales (including
Japan, Ttaly, &e.)

Victoria .. .. ..

Queensland (including Papua
and Netherland Rast. Indies)

South Australia

Western Australia. .

Tasmania

Norfolk Tsland

Canada ..

Union of South Africa

Aden

lndia

Ceylon ..

Malaya .. .. ..

Hong Kong (including Japan,
China, &e.)

iiji

Tonga .. ..

United States of America and
POSSCRLIONs

lgypt

Tahiti

Urnguay .. ..

Nauru and Ocean Istands ..

Other countries with which
direct exchanges exist

Totals

Nore.
exchanges.
countries.

11,

O

|
1
|

Dyawn on the Dominion.

Whero issued.

United Kingdom *

!
No. i Amount.

|

£

415 1,824
1,482 6,026
3,725 15,563
8,746 32,617
13,035 49,181
12,693 70,084
11,042 63,313
9,909 53,898
9,388 48,643
9,485 49,628
9,025 45,043
8,824 44,434
9,347 85,577

Australia and other
British Possessions,

No. i Amount.
i
| £
538 ‘ 3,078
1,668 7,684
5,697 23,300
10,679 40,929
68,340

|

J
17,777
31,450

|

|

26,042 123,703
19,956 96,766
23,050 81,698
34, 566 70,964
25,523 72,338
25,500 73,755

25,734 76,166

110,487

Foreign
Countries.t

Na.

1,813

2,600

9,687
3,460
L8006

‘

i Aruount,

6

[
58 ‘

I'otal.
No, ‘l Amount,
! £
3,040 | 14,071
37,438 | 156,957

141,654 ‘ 441,412

165,558 644,905

} 1,225,589

804,347

560,679 | 3,002,194
584,502 4,045,108
587,684 | 3,112,194
598,316 ‘ 2. 457,703
615,890 | 3,301,377
672,291 | 3,683,679

715, 555

770, 199

4,180,205
4,633,547

T included wnder United Kingdom {o yenr 10713,

Table No. 3.

TarLe sHowiNG 1ToR NUMBER AND Wnrout ox Parcens BXCHANGED wrrn oriar COUNTRIES

DURING THE YEARS 1937 AND 1938,

Reccived. | Despatehied.
1937. 1938, 1947, ‘ 1938.
Nuwmber.| Weight. Number. Weight, Numlu—:r.i Weight. ‘ Num]mr,‘ Weight.
\

. b, ! 1b. 1b. Ih.
77,420 621,682 | 84,697 667,865 | 14,254 73,216 1 14,045 68,668
39,4538 182,680 | 40,872 190,534 11,088 38,454 | 12,923 14,611
13,711 HT.514 | 12,734 53,230 5,645 18,949 6,082 ML 810

1.399 3,695 1,353 3,402 [,608 5,035 1783 N 062
913 2,986 852 2,838 714G 2,603 878 2, 74Y
509 1,333 499 1,271 716 2,234 733 2,105
195 420 171 418 b7 1,769 HR4 1,088

25 50 7 16 310 1,018 304 830

20,497 204,708 | 21,357 224 877 1,517 (1,085 2163 7,26

P, 169 2,591 1.H8Y 2,774 882 ’ P, 3108 H.T08
70 284 87 300 . i .. ..

3.2310 23,015 2,823 18,899 a9n7 H$99 5,183
287 ‘ 1,127 290 [, 112 67 87 35
606! 2,240 678 2,326 S0 359 1,122

F.22 13,445 1,606 19,202 754 ‘ 745 3,852
469 I,634 490 1,718 1645 3,775 1,727 8,701

2 443 179 658 HS03 3,425 671 3,062

35,477 205,626 | 38,4995 213,655 3. 245 i, 07i RIS 13,705

202 2,134 318 2,172 53 ‘ 2649 61 214

61 403 63 493 116 | 617 117 643

. . 20 87 26 128

4 9 5 24 29 : ah 61 163

A 15 2 10 i 65 b 0l

e : . S WU A

197,136 1 1,328,004 (209,667 | 1,407,704 ‘ A5 600 | 189,801 i 50,162 197,687
\ i i |

With the countrics named above, exeepting those in parentheses, New Zealand has diveet parcel
Parcels to and from other countries are forwarded throngh the intermediney of direct-exchange
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Table No. 6.

TAsnn  sgowiNg  THE  lsTiMareDd NUMBER OF [ETTHRS AND  LETTER-CARDS, Losr-canrps,
Accoonts, Creounarys, &o., Packwrs, NEwSrarirs, AND PARCHLS POSTED AND DELIVERED IN
o Posran Disrriors ol Nsw ZBALAND DURING THE YBAR kNbED 3lst DiosMmbrr, 1938,

Posied in the Dominion.

LIRSET Y isiricls i
Postal Districls, ‘ Accounts,

| i ifost-eards. Uiteniars. . Packets. ~ Newspapers. i Parcels,
Auckland . .. ‘ ')'; 509 J,xn | 957,658 | 26,450,984 1 2.168,880 1,884,883 ‘ 1,335,139
Blenheim . . 458,354 22,919 480,654 145 925 172,061 29,861
Christehureh L. A Z 0’7 ()() Y 650,793 14,188,400 1,223,302 | 2,001,570 D88, 887
Dunedin N LT 993,019 95,469 8,011,313 ¢ 888,797 s 444 ‘ [-Hy,: I‘#
Ef:isb(n'm‘ | . S i,::::), 19 -!1‘;),%;(:3 l‘l’l)‘i'T)I{i } I!>‘$‘§!‘|» ‘ .»‘.ti:,"lvl."§ DL, ORS
rey month . . 2,289, 35¢ 46,345 920,234 | 09,304 232,680 DO LRAS
l]:tl‘?/\i“mn .. .. (3,118,420 ! 303,160 ¢ 4,444,224 259,637 j £,906,383 i 2;;,771
Invercargiil .. .. 0,258,425 163,696 4,337,218 200,611 502,128 109,291
Napicr .. .. 7,201,587 154,479 3,483,768 341,016 (82,626 ‘ 106, 147
N(‘I\tm . . ,L 560,664 ! 82,905 1,259,484 210,036 274,009 69,063
Now Ivnn)m]) - 5,724, (357 i 134,581 3,057,907 296,179 404,933 104,585
Qanait .. 1,502, 3,616 H34,291 80,366 100,759 27,443
Palwerston Nor 4 h - 7,118, ‘} 158,678 4,039,629 ESHTN 023,014 168, 16Y
Thames . .. .‘;w‘)‘)‘),‘)() 83,954 1,636,720 207,974 ¢ 31,408 | 76,0849
Thinaeu .. . 3,984,420 102,453 1,681,250 207,001 250,337 1 64,740
Wanganui . .. 5,015,688 |58z379 2;()7(),813 266,071 172,133 99,073
Wellington .. . 20,039,911 485,459 23,143,321 2,003,494 ! DL ART Q08 !, ”37 126
Westport, . . 803,414 9,815 210,435 H, 613 124,753 22,100
Rarotonga .. . 53,142 402 .. 3,108 H 4,266
Western Sanon .. 01,927 [,412 .. 4,468 30,706 b,891
I oo g e - |
! | ‘
Fotals - [H7,468, 715 : AL,008,976 1 100,409,358 '7'{4 020 ‘ l‘), 704,828 4,828,975
! I
R g - Lo
Previows year .0 HIRUTST 604 i 3,033,946 81,736,408 10, I.)4 }l . ! 4, Imr () i/ A9, 253
! . \ l
‘ Delivered in the Dominion.
Tostal Distriets, | TP - !
‘ ;" \‘tt‘ic"Tl‘l‘(‘]‘: ! Post-cards. g I"('“.fl";:ff{, o | Packels. Newspapers, Tarcels.
' |
Anckland .. . SIS 007 | #37,612 1 22,517,025 2,426,764 l 3,417,882 024,768
Blenbeim . o 'H 1,977 1,080,899 101,245 307,488 T8,078
Christchureh L. o M.' H-i-l,s()."» L1, 371,363 1)’7/1 H21 0 079,240 192,000
Prunedin . 2. H32,376 | 8,886,599 270,7 )h ‘ 2,009,670 446,7H58
Crisborog .. e 3 .l"’.- 76,330 I 2,335,026 "‘H 02 926,764 120, 120
Greymouth o 4 64,129 ! 1,364,475 . 129, ].‘)‘) | 420,121 127,335
Uamilton .. ST s st 130,375 © 7,519,958 640,571 1,689,922 17,625
Lavercargill .. .. h 244, T84 237,146 | 1,629,230 335,717 f,160,999 210,947
Napior .. . ,A68, 890 257,595 5,085,427 ¢ 330,074 ; 1,303,666 231,270
Nelson T e fLL’.(SS,(M ] 78,975 2,100,040 198,919 671,073 143,715
New Plymouth .o 5,866,263 214,617 1 24, 041 376,764 ‘ 1 105,858 | 207,987
Oararu o 1,604,889 75,400 ,210,336 100,935 ¢ 337,160 18,760
Patmerston l\u[hh 7,270,263 204 ,Z(H 1 7 .TS%,HH“_’ HHh, 137 1,348,797 263,714
I'hames .. .. U I S B 234,224 ’ 3,082,068 297,438 736,554 182,936
Timaru .. .. .:&s... ,.mo 133,679 ! 2,739,404 200,985 610,090 117,858
W{mgu,nui N oe ! L0080 193 ' 200,707 3,853,316 H09 200 044344 179,530
Wellington D28 167,508 822,026 | 15,172,406 | 1,300,583 1 3,899,974 388,020
Westporl ERENESLD 10313 | 602,131 TSl | 288, 340 60,3383
Rarotonga .. e 486240 282 .. 6,510 20,046 2,850
W(M(:r‘nrtw‘;mm;l‘ | S 2,128 ’ .. 11,812 61,712 2,624
i i
Votals CIBELRH0LG03 L 510 L 106,628,285 | 11L260.603 | 24.408,707 | 4,866,317
: I
| . ) . S—
Previous year .. i R I e ALA80,95 1 | 83,169,438 149, 150,770 19, 646,642 i‘ 4,520,596
' |

Total posted and delivered in the Dominion,

IO, : ' I I
Postal Districts, Lotters and Accounts, i

Letloreards. Post-vards, Circulars, &c. ‘ Packoets, i Newspapers. ‘ Parcels.
i |
| | i !
Auckland .. L BTLERS. ;w; ELLRNGLZT0 48,977,000 1,505,645 8,302,765 2,259,907
Blenheim .. o 3,062.,67¢ 1,061,563 247,168 569,549 107,939
Christchurch H H.210 i i 28,559,768 3,297, h]’» 0, 130,820 1,080,437
Dunedin 24 0101.098 16,897,912 2, BRI :’,,_’hl 114 887.107
(isborne 532,514 3,779,239 I 1,316,212 175,708
Greymouth .. JTG6L,O8T 2284704 233,503 652,801 183,183
Hamilion .. .. .‘"‘345“710 11,964,182 1,200,208 3,246,305 6530, 396
Tnvercargtll .. b 200 8,966,448 635,328 1,658,122 324,238
Napicr .. . i4, /M) 477 A L()ll 8,569 185 671,000 1,086,292 337,467
Nolson i . (» 825,710 161,880 1 3,359,529 +0,455 945,082 213,278
New !’lymuuth . ) ‘)1),‘) A 354,198 7,581,948 672,943 1,510,791 312,572
Oamaru . li DT 385 107,016 P, 744,627 181,301 437,914 ‘4(), 203
Palmerston Nori Lo T4y 202 362,887 0 9.593,621 974,556 1,866,811 131,912
Thames .. . 8,331,253 308,178 4,718,788 505,412 1,047,962 359 025
Timaru .. . 7,815,780 236,132 4,420,654 108,039 860,427 |8..4,59?\’
Wanganui .. . i0,065,881 30‘),()(‘\() 5,930,133 '175,3()[ | 1,116,479 278,603
Wellington .. | STI207200 | 1,308.385 | 38,315,727 | 3,485,077 | 9,387,972 1,845, 155
\V(‘.\met - .. 1,941,564 50,128 812,566 133,068 413,093 82,433
arotonga . . 101,766 681 .. 9,618 20,556 7,116
Westorn \(umm .. 187,652 3,540 .. 16,280 92,468 4,5]’3
Totals. . Lo 316,309,341 9,512,779 ; 208,037,593 21,003,713 1 44,123,535 9,695,292
I — - [ e e o
Previous year .. ‘ 302,170,027 7,914,897 lf)5 )Oa 846 ’9 .3()1,9()[ H L072,2749 0 ‘ ‘) UI‘) 849

Average number of letters posted per unit of population : 1938, 98:01; 1937, 92-85.
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Table No. 8.

TaBLE SHOWING CABLE, RADIO-TRLEGRAPH, AND RaAp1o-rELErnoNt BUSINESS TRANSACTED DURING
rHE YrAr sNDED 3lgr Marcnu, 1939, a8 cOMPARGED wirn ol YRAR ENDED 3lst Marcn, 1938.

Cable Messages.

INTERNATIONAL. ‘ AVUSTRALIAN,
[ S ‘ ‘ , Total,
| Forwarded. ; Received. ‘\ Forwarded. k Received.
Year ended 1 . | — |
“ Revenue Revenue Revmm Revenue| 1 Revenue

Number of | earned | Number uf\ carncd | Number of | earned ‘ Number of | carned | Numbcer of : carned
Messages, I, by New | Messages. | by New | Messages. ‘ by New ' Messages, | by New | Messages, by New

Leuland. ‘ V/ Cdldlld 1 caland. Zenlund. ! ' Zealand,
| ‘ [
\ £ | £ ok g I3
318t March, 1939 R 0%7 7,781 ¢ 15) ,008 (),.H% 163,650 | 4,929 PA,00L 1 660,350 24,054
31st March, 1938 .. 1 178,643 © 7,488 158,206 378 - 168,984 ¢ 4,957 | 168,815 ¢+ 5,218 674,648 24,041

Pruss Mussaces (included in above totals).
3ist March, 1939 .. 1,792 142+ 3,543 289 5,286 © 68l ‘ 7,260 S50 17,881 1,957
31st March, 1938 .. 2,340 312 ‘ 4,414 1 395 5,409 648 | 7,394 895 | 19,507 2,250
| | | |

Radio-telegrams.

1
Forwarded. 1 Recelved. 1 Total.
! 1 | ‘ : \
Year ended i Number | Revenue | N umher ! Revenue Number |  Revenue
! of ' ecarned by earned by of earned by
. Messages. ‘ Now Zealand. ‘ Messnacs i New Zealand. Messages. . New Zealand.
1
| £ } £ £
31st March, 1939 .o e ! 14,749 3,384 27,263 | 4, 266 42,012 7,650
318t March, 1938 .. e 14,557 3,332 24,855 3,972 39,412 7,304
‘ ‘
Radro-telephone Calls.
Outward. Inward. | Total.
Period
Number of | Revenue earned | Number of | Revenue earned | Number of © Revenue earned
Calls. ! by New Zealand. Calls. by New Zealand, ‘ Calls, by New Zealand.
i ‘ . R |
: £ ; £ ‘ £
31st March, 1939 .. i .. 1,676 1,466, 1,781 1,432 3,45 ‘ 2,898
31st March, 1938 .. .. o 1,149 1,389 i I,JSE | b, 154 ‘ 2,632 Z,,)/H
\

Table No. 9.

VariatronNs IN Foon Rares per WorD siNck 1876 N museser or CanLic Mussaciy BXCHANGED
BlrwEEN NEw ZianaND anND THE Unrren Kingpowm, CaNabpa, SourTH Arrica, INDLy, AND

AUSTRALTA.
. ' | -
Year, ! KEL';;(T”‘?“ Canada. o Nouth Africa. India. Australia.
{ o
s, d. s. d ! s, d s. d. s d.

1876 .. .. .. I 4 14 1 f . 8 8 0 104
1877 .. .. .. 11 6 14 6 ; .. g8 9
1880 .. . .. 11 10 12 1 § 16 11 9 1 ..
1882 .. .. .. .. 12 8 167 .. 0 9
1883 .. .. .. .. 13 10 16 b .. ..
1885 .. .. .. .. 13 6 .. ‘ .. ..
1886 .. . . 1 6 11 0 16 4 | 9 0 ..
1888 .. .. . .. L6 . .. 1 0
1891 .. . B [ ) 2 160 N B
1893 .. . 5 2 6 2 10 2 5 2 05
1896 .. .. . .. .. 10 4 .. ..
1897 .. . .. .. .. 7 6
1900 [ v .. ..

. 3 A1 . ; ..
1902 1 50 I (S 26 4 11 { 0 AL
1903 .. .. .. . 2 4 .. ‘ 2 10
1915 .. .. .. 2 08 2 0 .. .. ..
1924 .. .. .. 2 3 .. .. . .
1925 .. .. .. .. ! 19
1927 .. .. .. L1t 16 .

1928 .. . . .. L

1931 .. .. .. 1 8 . 2 0 .

1938 .. . .. | I 1 3 13 | 1 3 0 44
! \

* From 7th December.



P

~leq

—[ot

2.an3ipuadxy ,.
- 2NU3A3RY _
| ! |
| |
m ANLIANIIXT ANV INNIATY
i ! | L !
3 te 2 z q

SNOITHNW 7

LE6

9€6 |

oes !

0t6i

popuD UBI Y

isl g

EW

Yot



F—1. 40

REVENUE UNDER SEPARATE HEADINGS
£ MILLIONS

ended 31st March

Year

1910

1920

1930 18
1936 §8
1937 B
i938 §
1935 g

TELEGRAPH

1910 B

1920
1930
1936
1937

1938

1939

1910 §

1920
1930
1936
1937
1938
1939

TELEPHONE

e
-

e
o

N~
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ended 3ist March

Year

1930

1937

1938

40

TELEGRAMS AND TOLL CALLS

£ MILLIONS
6 8

10

i2

.1,

1920 |

141936

Telegrams
Tolls -




Year ended 3ist March

1920 [

1930 |

1936 8

1.

50

46

THOUSANDS
75 100 125

150

175

200

1937 [

1936 EETEE O

1 l I
NUMBER OF TELEPHONES

25

50

75 100 125

150

175

200
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